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AGENCY DETAILS   

Date   

Legal Entity   

Trading Name   

Business Number   

Year of incorporation    

Name of Director(s)   

Place of registration   GST registered Yes              No  

  

Address 

  

  

Phone   Fax   

Email   Website   

SECTION 1: COMPANY DESCRIPTION  

Please provide a description of your company with your company profile:  

  

SECTION 2: KEY PERSONNEL  

Please provide an overview of the key personnel within your company: (Attach additional pages as required)  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Person 1 Full 

Name:  

    

Position:  

  

Email:    Phone:    

Person 2 Full 

Name:  

    

Position:  
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Email:    Phone:    

Finance Person Full 

Name:  

    

Position:  

  

Email:    Phone:    

SECTION 3: BANK DETAILS  

Bank Name    Branch Name    

Branch Address    

Account Name    

BSB    Account no.    Swift Code    

 

SECTION 4: GENERAL  

Are you a MARA agent or QEAC qualified agent? Please provide license and other membership details.  

  

What services do you provide or intend to provide to prospective students?  

  

 

 

What are your Fees and Charges?  

  

How many students do you counsel and/or place each year? How many come to Australia?  

  

What is your main country of operations?  

  

Have you or your staff members ever visited Australia? Please describe your knowledge/experience of Australia and of 

Australian educational programs and systems.  
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What type of marketing and promotion do you undertake?  

  

How many students do you propose to recruit at Genesis International College in a year? Which Australian education institute 

do you currently represent?  

 

Name of Institute 

 

Years represented 

No. of students 

recruited 

      

      

      

Are you aware of government regulations and do you possess current licenses required for operation as a student recruiter / 

education agent in your home country?  

 Yes            No  

 

You agree to adhere condition of engagement of Genesis International College (refer last page)           Yes            No  

Are there any judgments or orders against your organization, or proceedings, or applications for your winding up, 

dissolution, liquidation or cessation of its business?  

 Yes                     No  

If yes in relation to any of these, please supply details below:  

SECTION 5: REFEREES  

Please provide 2 referees:  

Referee 1  

Name   Position   

Organization   

  

Address 

  

  

Phone   Fax   

Email   Website   

Referee 2  

Name   Position   

Organization   
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Address   

Phone   Fax   

Email   Website   

SECTION 6: COMPLIANCE  

Are you prepared to regularly monitor?  

The Australian Department of Home Affairs website (https://www.homeaffairs.gov.au)           Yes              No  

The Australian Department of Education (www.education.gov.au) website?           Yes              No  

Have you read the National Code of Practice for Registration Authorities and Providers of Education and 

Training to Overseas Students (the National Code)?  

         Yes              No  

What do you think are the main responsibilities of Agents under the National Code?  

  

  

  

  

  

  

  

  

  

  

How will you comply with these obligations?  

  

  

  

   

  

Do you understand that students coming to Australia on a student visa must have a primary purpose 

of studying and must study full-time?  

       Yes             No  
 

Do you understand that you must not make any representations or offer any guarantees about 

achieving residential status in Australia, but that you can refer students to the Department of Home 

Affairs website referred to above?  

  

       Yes             No   

Are you prepared to comply with all requirements of the Genesis International College about 

advertising and course materials, application procedures and providing information to students?  

        Yes            No  
 

SECTION 7: DECLARATION   

I declare that the information contained in this application is true and correct.   

Agency Executive Officer Signature    

Printed Name    

Date Signed    

Signed in the presence of:   

http://www.education.gov.au/
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Witness Signature    

Witness Name    

Witness Address    

Date Signed     

Please provide the completed application along with an electronic copy of your business registration, licenses and other 

evidence in support to this application.  

  

 

 
Authorization (Office use)  

Date Received   Reviewer   

Action to be taken:                         APPROVED                                                          DENIED  

Verified Application:                     Yes                   No  Business License Received & Current:             Yes              No  

Verified and validated referees             Yes              No  

The agent has English-speaking staff able and willing to communicate on a regular basis with 

representatives of Genesis International College.  

             Yes           No  

The agent has agreed to adhere to conditions of engagement of Genesis International College.                Yes          No  

Signed   Position   

Print Name   Date Processed   

Date Agency Agreement Sent, if approved.    

 

Monitoring Performance/Review:  
Education Agent monitoring will occur at least annually or more frequently as required. The review process is 
performed by the CEO or their nominated delegate and, where required, the Education Agent’s delegate. The Agent will 
make every reasonable effort to comply with the review process.  

  
The review process is consultative and requires the Agent to:  

 Advise Genesis International College of any changes to the information provided on this Application; and  

 Verify their compliance with the requirements of the Agent Agreement; and  

 Verify their adherence to the conditions of engagement as outlined below by return email or by initialing and 
returning the hard copy to the Genesis International College delegate.   
  

Acceptable performance monitoring strategies include:  

 regular face-to-face meetings with agents onshore or offshore;  

 telephone/teleconference meetings;  

 regular reports from agents;  

 surveys of students recruited by particular agents;  

 surveys of parents of the students recruited by particular agents;  

 performance benchmarks included in agreements;  

 spot checks by providers, for example, to observe agents at work at education fairs; or  

 surveys of agents.   
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Conditions of Engagement:  
Adherence to required legislation and guidelines, including:  

 National Code of Practice for Registration Authorities and Providers of Education and Training to Overseas 
Students  

 Guide for Providers of Education and Training Services to Overseas Students  

 ESOS Act 2000 (and ESOS Amendment Act 2010) & ESOS Regulations 2001  

 Standards for Registration to Deliver Education Services to Overseas Students  

 Training and Skills Commission - Code of Practice – Overseas Students  
 

Genesis International College must not accept or continue to accept overseas students recruited by an agent, or 
authorize an agent to use PRISMS on their behalf, if they know, or reasonably suspect the agent to be:  

 Engaged in dishonest practices, including suggesting to overseas students that they come to Australia on a 
student visa with a primary purpose other than full-time study.  

 Facilitating the enrolment of overseas students who do not comply with the conditions of their student visas.  

 Engaged in false or misleading advertising and recruitment practices.  

 Using PRISMS to create eCoEs for other than bona fide students.  

 Providing immigration advice where not authorized under the Migration Act 1958 to do so.  


