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The information contained within this document is the property of Genesis International College, which is confidential and 

protected by international copyright laws and any unauthorized use of this document or its contents may violate copyright, 

trademark, and other laws. No part of this document may be photocopied, reproduced or translated in any form or by any 

means, or stored in a retrieval system or transmitted electronically or otherwise, without the prior written consent of Genesis 

International College.  

Genesis International College Campus: U-2/5 Danaher Drive, South Morang, VIC 3752  

Document Control Version 

History:  

Version  Date  Details  

V1.0  Feb 2022  Policy defined and outlined  

V2.0  Sep 2022  Adding additional required information with some amendments and design update  

V2.1  Sept 2023  Adding additional required information with some updates  

V3.0  June 2024  Change of Logo and addition in student information  

V3.3  Feb 2026  Updated to reflect RTO Standards 2025 and course and campus changes  

V3.4  April 2026  Updated to reflect 2025 RTO Standards regarding cultural safety, proactive wellbeing, and new 

protections against vilification and conversion practices  

V4.0 May 2026 Details of New Courses added 

  

Review Process:  

This policy shall be reviewed annually in compliance with the VET Quality Framework including the Standards for Registered 

Training Organisations (RTOs) 2025 and Australian Qualifications Framework (AQF Framework); and the Education Services 

for Overseas Students (ESOS) Framework.   

Next Review Due: February 2027     
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Introduction   

Welcome  

Welcome to Genesis International College!   

This handbook provides you with everything you need to know about studying with us in Australia. By choosing us as your 

education provider, you are choosing a high-quality and industry relevant course and education provider to ensure you are 

set up for the future.   

About us  

Genesis International College operates from our regional campus and simulated construction facility located in South  

Morang, a suburb of Melbourne. We provide high-quality courses in Building and Construction, Carpentry, Painting and 

Decorating, Management, and Civil Construction Design. With well-located and comfortable facilities for students, industry 

current trainers and assessors, and modern equipment and resources, Genesis International College is a wise choice for your 

learning and future.  

Genesis International College is a provider of vocational education and training (VET). The VET sector in Australia is based on 

a partnership between governments and industry. VET qualifications are provided by government institutions, called 

Technical and Further Education (TAFE) institutions, as well as private institutions.  

We are a private institution. VET courses broaden your skills in specialised areas and are competency-based. This means 

that you are assessed as either Competent or Not Yet Competent. If you achieve competence for all units that make up a 

qualification, you will be awarded your AQF certification documentation. To read further about vocational education and to 

see the various certificate levels which make up the framework, follow the link:  

https://www.studyinaustralia.gov.au/English/Australian-Education/Vocational-education 

Vision  

To build a reputable brand as a leader in providing quality vocational education and training.  

Mission  

Our mission is to provide students with high-quality vocational education and training to encourage a lifelong interest in 

learning for professional and personal growth.  

Our obligation to you  

As a Registered Training Organisation (RTO) and CRICOS Education Provider registered with the Australian Skills Quality 

Authority (ASQA), we have a fundamental obligation to ensure the quality of the nationally recognised training and 

assessment we deliver.  

Genesis International College complies at all times with the Standards for Registered Training Organisations (RTOs) 2025, 

which include the Outcome Standards, the Compliance Requirements, and the Credential Policy. We also operate in 

accordance with the Education Services for Overseas Students Act 2000 and the National Code of Practice 2018.  

Our commitment to you under these new standards includes:  

https://www.google.com/url?sa=E&q=https%3A%2F%2Fwww.studyinaustralia.gov.au%2FEnglish%2FAustralian-Education%2FVocational-education
https://www.google.com/url?sa=E&q=https%3A%2F%2Fwww.studyinaustralia.gov.au%2FEnglish%2FAustralian-Education%2FVocational-education
https://www.google.com/url?sa=E&q=https%3A%2F%2Fwww.studyinaustralia.gov.au%2FEnglish%2FAustralian-Education%2FVocational-education
https://www.google.com/url?sa=E&q=https%3A%2F%2Fwww.studyinaustralia.gov.au%2FEnglish%2FAustralian-Education%2FVocational-education
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Quality Training and Assessment: We provide engaging, well-structured training that enables you to attain skills and 

knowledge consistent with your training product. Our assessment system is fit-for-purpose, fair, and validated by 

appropriately credentialed staff.  

Student Support and Wellbeing: We proactively identify the wellbeing needs of our student cohort and provide strategies 

and support services to assist your physical, mental, and emotional health throughout your studies.  

Inclusion and Cultural Safety: We are dedicated to fostering a safe and inclusive learning environment that supports diversity 

and specifically ensures a culturally safe environment for First Nations people.  

Integrity and Accountability: We provide clear, accurate, and current information regarding our courses, fees, and your 

obligations. We remain fully accountable for all services delivered on our behalf, including those provided by third parties or 

education agents.  

Timely Certification: We will issue your AQF certification documentation within 30 calendar days of you being assessed as 

meeting all requirements, provided all agreed fees have been paid.  

We take these obligations seriously to ensure you receive a high-quality education that prepares you for the future. If you 

feel we are not living up to these commitments, you have the right to access our Complaints and Appeals process.  

 Please see the Complaints and Appeals section of this handbook for information on how to do so.   

Our contact details  

Contact number: (+61) 1300 002 566  

Email: info@genesis.edu.au  

Website: www.genesis.edu.au  

Key Staff Contacts  

Function  Staff  E-mail  

 CEO  Mr. Vivek Kumar Yarlagadda   vivek@genesis.edu.au  

Campus and Compliance  

Manager  

Mr. Paul Stephenson  paul@genesis.edu.au  

Admissions/ Change of Course/  

Deferment  

Ms. Krishna Rajini  admin@genesis.edu.au  

Enrolment/ Administration  Ms. Krishna Rajini   

Ms. Rojina Karki  

admisssions@genesis.edu.au  

Student support officer  Ms. Krishna Rajini   

Ms. Rojina Karki  

admin@genesis.edu.au  

Academic - Student Support 

officer  

Ms. Krishna Rajini  info@genesis.edu.au  
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IT Student support officer  Mr. Dipesh Maharjan  dipesh@genesis.edu.au  

 Personal/welfare support   Ms Kashish Chugh  info@genesis.edu.au  

 Access to student records  Mr. Paul Stephenson  paul@genesis.edu.au  

 Emergency after-hours contact  Mr. Paul Stephenson  paul@genesis.edu.au  

Our Campus – South Morang  

Genesis International College is well-situated for student access, providing proximity to public transport via the Mernda rail 

line and local bus routes.  

Students also enjoy easy access to retail shopping and entertainment in the nearby Plenty Valley area. Our facilities feature 

modern, well-equipped classrooms and simulated practical work environments designed to prepare you for the workforce 

with industry-current equipment and resources Address: -2/5 Danaher Drive, South Morang, VIC 3752  

  

Google map link: Unit 2/5 Danaher Dr - Google Maps    

  

Students will be given complete information about the location of facilities during the orientation program run by the College.  

https://www.google.com/maps/place/Unit+2%2F5+Danaher+Dr,+South+Morang+VIC+3752/@-37.6497583,145.0784056,17z/data=!4m6!3m5!1s0x6ad64963163beb79:0x99ba4628ff72417e!8m2!3d-37.6497626!4d145.0809805!16s%2Fg%2F11khd6cb0r?entry=ttu&g_ep=EgoyMDI2MDIxMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Unit+2%2F5+Danaher+Dr,+South+Morang+VIC+3752/@-37.6497583,145.0784056,17z/data=!4m6!3m5!1s0x6ad64963163beb79:0x99ba4628ff72417e!8m2!3d-37.6497626!4d145.0809805!16s%2Fg%2F11khd6cb0r?entry=ttu&g_ep=EgoyMDI2MDIxMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Unit+2%2F5+Danaher+Dr,+South+Morang+VIC+3752/@-37.6497583,145.0784056,17z/data=!4m6!3m5!1s0x6ad64963163beb79:0x99ba4628ff72417e!8m2!3d-37.6497626!4d145.0809805!16s%2Fg%2F11khd6cb0r?entry=ttu&g_ep=EgoyMDI2MDIxMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Unit+2%2F5+Danaher+Dr,+South+Morang+VIC+3752/@-37.6497583,145.0784056,17z/data=!4m6!3m5!1s0x6ad64963163beb79:0x99ba4628ff72417e!8m2!3d-37.6497626!4d145.0809805!16s%2Fg%2F11khd6cb0r?entry=ttu&g_ep=EgoyMDI2MDIxMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Unit+2%2F5+Danaher+Dr,+South+Morang+VIC+3752/@-37.6497583,145.0784056,17z/data=!4m6!3m5!1s0x6ad64963163beb79:0x99ba4628ff72417e!8m2!3d-37.6497626!4d145.0809805!16s%2Fg%2F11khd6cb0r?entry=ttu&g_ep=EgoyMDI2MDIxMS4wIKXMDSoASAFQAw%3D%3D
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Location  

Genesis International College is located a 40 minute drive or a convenient bus (Bus No) or train (Train Line) ride from the 

Melbourne CBD and its magnificent retail, cultural, dining and business districts. As well as all the local retail, 

entertainment and dining facilities around the College.  

Courses we offer at Genesis International College  

Qualification content, core and elective units, entry requirements and Fee  

Genesis International College offers the following courses to international students:  

• RII60520 Advanced Diploma of Civil Construction Design  

• CPC33020 Certificate III in Bricklaying and Blocklaying 

• CPC30220 Certificate III in Carpentry  

• CPC30620 Certificate III in Painting and Decorating  

• CPC31020 Certificate III in Solid Plastering 

• CPC31320 Certificate III in Wall and Floor Tiling 

• CPC50220 Diploma of Building and Construction (Building)  

• BSB80120 Graduate Diploma of Management (Learning)  
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RII60520 Advanced Diploma of Civil Construction Design (CRICOS Course Code - 110909F)  

 

Entry Requirement - Be at least 18 years of age and have completed Year 12 or equivalent.  

• Participate in a course entry interview to determine suitability for the course and student needs.  

• Have an IELTS* score of 6.0 (test results must be no more than 2 years old). English language competence can also be 

demonstrated through documented evidence of any of the following:  

o Educated for 5 years in an English-speaking country; or  

o Completed at least 6 months of a Certificate IV level course in an Australian RTO; or  

o Successful completion of an English Placement Test  

*Note that other English language tests such as PTE and TOEFL can be accepted. Students are required to provide their 

results so that it can be confirmed they are equivalent to IELTS 6.0.  

Course Duration - This course if offered full time over 104 weeks including holidays on a full-time basis.  This includes 80 

weeks of term time and 24 holiday weeks.   

  

Fees Structure: Tuition Fee: $27,000 and Material Fee + Application Fee: $3,250  

  

Course Structure - There are total of 12 units to complete this course to acquire the RII60520 Advanced Diploma of Civil 

Construction Design qualification.  This comprises 5 Core and 7 elective units of competency. The course units are 

indicated in the table below:  

  

Code  Title   Core or Elective  

BSBPMG632  Manage program risk  Core  

BSBTWK502  Manage team effectiveness  Core  

BSBWHS616  Apply safe design principles to control WHS risks  Core  

RIICWD601E  Manage civil works design processes  Core  

RIIQUA601E  Establish and maintain a quality system  Core  

BSBSTR601  Manage innovation and continuous improvement  Elective  

BSBOPS601  Develop and implement business plans  Elective  

RIICWD526E  Prepare detailed traffic analysis   Elective  

RIICWD512E  Prepare detailed design of motorways and interchanges  Elective  

RIILAT402E  Provide leadership in the supervision of diverse work teams  Elective  

BSBPMG530  Manage project scope  Elective  

MEM30031  Operate computer-aided design (CAD) system to produce basic drawing 

elements relevant training  

Elective  

 

  

Apply Now 

https://form.jotform.com/GenesisInternational/international-enrolment-form
https://form.jotform.com/GenesisInternational/international-enrolment-form
https://form.jotform.com/GenesisInternational/international-enrolment-form
https://form.jotform.com/GenesisInternational/international-enrolment-form
https://form.jotform.com/GenesisInternational/international-enrolment-form
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CPC33020 Certificate III in Bricklaying and Blocklaying (CRICOS Code - 120695K)  

 

Entry Requirement - Be at least 18 years of age and have completed Year 12 or equivalent.  

• Participate in a course entry interview to determine suitability for the course and student needs.  

• Have an IELTS* score of 6.0 (test results must be no more than 2 years old). English language competence can also be 

demonstrated through documented evidence of any of the following:  

o Educated for 5 years in an English-speaking country; or  

o Completed at least 6 months of a Certificate IV level course in an Australian RTO; or  

o Successful completion of an English Placement Test  

*Note that other English language tests such as PTE and TOEFL can be accepted. Students are required to provide their 

results so that it can be confirmed they are equivalent to IELTS 6.0.  

Course Duration - This course if offered full time over 54 weeks including holidays on a full-time basis.  This includes 48 weeks 

of term time and 6 holiday weeks.   

  

Fees Structure: Tuition Fee: $21,000 and Material Fee + Application Fee: $3,500  

  

Course Structure - There are total of 28 units to complete this course to acquire the CPC33020 Certificate III in Bricklaying 

and Blocklaying qualification.  This comprises 20 Core and 8 elective units of competency. The course units are indicated 

in the table below:  

  

Code  Title   Core or Elective  

CPCCWHS2001 Apply WHS requirements, policies, and procedures in the construction 

industry 

Core  

CPCCBL2001* Handle and prepare bricklaying and blocklaying materials Core  

CPCCBL2002* Use bricklaying and blocklaying tools and equipment Core  

CPCCBL3002* Carry out masonry veneer construction Core  

CPCCBL3003* Carry out cavity brick construction Core  

CPCCBL3005* Lay masonry walls and corners Core  

CPCCBL3006* Lay multi-thickness walls and piers Core  

CPCCBL3009* Install flashings and damp proof course Core  

CPCCBL3010* Construct masonry arches Core  

CPCCBL3011* Construct curved walls Core  

CPCCBL3013* Construct masonry structural systems Core  

CPCCCA3002* Carry out setting out Core  

CPCCCM2006 Apply basic levelling procedures Core  

CPCCCM2008* Erect and dismantle restricted height scaffolding Core  

Apply Now 

https://form.jotform.com/GenesisInternational/international-enrolment-form
https://form.jotform.com/GenesisInternational/international-enrolment-form
https://form.jotform.com/GenesisInternational/international-enrolment-form
https://form.jotform.com/GenesisInternational/international-enrolment-form
https://form.jotform.com/GenesisInternational/international-enrolment-form
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Code  Title   Core or Elective  

CPCCCM2012* Work safely at heights Core  

CPCCOM1012 Work effectively and sustainably in the construction industry Core  

CPCCOM1013 Plan and organise work Core  

CPCCOM1014 Conduct workplace communication Core  

CPCCOM1015 Carry out measurements and calculations Core  

CPCCOM2001* Read and interpret plans and specifications Core  

CPCWHS3001 Identify construction work hazards and select risk control strategies Elective  

CPCCCM3001 Operate elevated work platforms up to 11 metres Elective  

CPCCCO2013* Carry out concreting to simple forms Elective  

CPCCBL3001* Lay paving Elective  

CPCCPA3001* Prepare subgrade, base and bedding course for segmental paving Elective  

CPCCPA3002* Lay segmental paving Elective  

CPCCPA3003* Cut segmental paving Elective  

CPCCPA3004* Finish segmental paving Elective 

  

CPC30220 Certificate III in Carpentry (CRICOS Code - 118311E)  

 

Entry Requirement - Be at least 18 years of age and have completed Year 12 or equivalent.  

• Participate in a course entry interview to determine suitability for the course and student needs.  

• Have an IELTS* score of 6.0 (test results must be no more than 2 years old). English language competence can also be 

demonstrated through documented evidence of any of the following:  

o Educated for 5 years in an English-speaking country; or  

o Completed at least 6 months of a Certificate IV level course in an Australian RTO; or  

o Successful completion of an English Placement Test  

*Note that other English language tests such as PTE and TOEFL can be accepted. Students are required to provide their 

results so that it can be confirmed they are equivalent to IELTS 6.0.  

Course Duration - This course if offered full time over 54 weeks including holidays on a full-time basis.  This includes 48 weeks 

of term time and 6 holiday weeks.   

  

Fees Structure: Tuition Fee: $21,000 and Material Fee + Application Fee: $3,500  

  

Course Structure - There are total of 34 units to complete this course to acquire the CPC30220 Certificate III in Carpentry 

qualification.  This comprises 27 Core and 7 elective units of competency. The course units are indicated in the table 

below:  

  

Apply Now 

https://form.jotform.com/GenesisInternational/international-enrolment-form
https://form.jotform.com/GenesisInternational/international-enrolment-form
https://form.jotform.com/GenesisInternational/international-enrolment-form
https://form.jotform.com/GenesisInternational/international-enrolment-form
https://form.jotform.com/GenesisInternational/international-enrolment-form
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Code  Title   Core or Elective  

CPCCCA2002  Use carpentry tools and equipment  Core  

CPCCCA2011  Handle carpentry materials  Core  

CPCCCA3001  Carry out general demolition of minor building structures  Core  

CPCCCA3002  Carry out setting out  Core  

CPCCCA3003  Install flooring systems  Core  

CPCCCA3004  Construct and erect wall frames  Core  

CPCCCA3005  Construct ceiling frames  Core  

CPCCCA3006  Erect roof trusses  Core  

CPCCCA3007  Construct pitched roofs  Core  

CPCCCA3008  Construct eaves  Core  

CPCCCA3010  Install windows and doors  Core  

CPCCCA3016  Construct, assemble and install timber external stairs  Core  

CPCCCA3028  Erect and dismantle formwork for footings and slabs on ground  Core  

CPCCCM2006  Apply basic levelling procedures  Core  

CPCCCM2008  Erect and dismantle restricted height scaffolding  Core  

CPCCCM2012  Work safely at heights  Core  

CPCCCO2013  Carry out concreting to simple forms  Core  

CPCCOM1012  Work effectively and sustainably in the construction industry  Core  

Code  Title   Core or Elective  

CPCCOM1014  Conduct workplace communication  Core  

CPCCOM1015  Carry out measurements and calculations  Core  

CPCCOM3001  Perform construction calculations to determine carpentry material 

requirements  
Core  

CPCCOM3006  Carry out levelling operations  Core  

CPCCWHS2001  Apply WHS requirements, policies and procedures in the construction 

industry  
Core  

CPCWHS3001  Identify construction work hazards and select risk control strategies  Core  

CPCCCA3012  Frame and fit wet area fixtures  Elective  

CPCCCA3014  Construct and install bulkheads  Elective  

CPCCCM3001  Operate elevated work platforms up to 11 metres  Elective  
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CPCCJN3003  Manufacture components for doors, windows and frames  Elective  

CPCCSF2004  Place and fix reinforcement materials  Elective  

CPCCCM3005  Calculate costs of construction work  Elective  

CPCCOM1013  Plan and organise work  Elective  

  

CPC30620 Certificate III in Painting and Decorating (CRICOS Code - 118312D)  

 

Entry Requirement - Be at least 18 years of age and have completed Year 12 or equivalent.  

• Participate in a course entry interview to determine suitability for the course and student needs.  

• Have an IELTS* score of 6.0 (test results must be no more than 2 years old). English language competence can also be 

demonstrated through documented evidence of any of the following:  

o Educated for 5 years in an English-speaking country; or  

o Completed at least 6 months of a Certificate IV level course in an Australian RTO; or 

o Successful completion of an English Placement Test  

*Note that other English language tests such as PTE and TOEFL can be accepted. Students are required to provide their 

results so that it can be confirmed they are equivalent to IELTS 6.0.  

Course Duration - This course if offered full time over 54 weeks including holidays on a full-time basis.  This includes 48 weeks 

of term time and 6 holiday weeks.   

  

Fees Structure: Tuition Fee: $21,000 and Material Fee + Application Fee: $3,500  

  

Course Structure - There are total of 29 units to complete this course to acquire the CPC30620 Certificate III in Painting 

and Decorating qualification.  This comprises 26 Core and 3 elective units of competency. The course units are indicated 

in the table below:  

  

Code  Title   Core or Elective  

CPCCCM2008*   Erect and dismantle restricted height scaffolding   Core   

CPCCCM2012*   Work safely at heights   Core   

CPCCCM3001   Operate elevated work platforms up to 11 metres   Core   

CPCCCM3005   Calculate costs of construction work   Core   

CPCCOM1012   Work effectively and sustainably in the construction industry   Core   

CPCCOM1013   Plan and organise work   Core   

CPCCOM1014   Conduct workplace communication   Core   

CPCCOM1015   Carry out measurements and calculations   Core   

CPCCOM2001*   Read and interpret plans and specifications   Core   

CPCCPB3026*   Erect and maintain trestle and plank systems   Core   
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CPCCPD2011*   Handle and store painting and decorating materials   Core   

CPCCPD2012*   Use painting and decorating tools and equipment   Core   

CPCCPD2013*   Remove and replace doors and door and window components   Core   

CPCCPD3021*   Prepare existing coated surface for painting   Core   

CPCCPD3022*   Apply paint by brush and roller   Core   

CPCCPD3023*   Apply texture coat paint finishes by brush, roller and spray   Core   

CPCCPD3024*   Apply paint by spray   Core   

CPCCPD3025*   Match specific paint colours   Core   

CPCCPD3026*   Apply stains and clear timber finishes   Core   

CPCCPD3027*   Remove and apply wallpaper   Core   

CPCCPD3028*   Apply decorative paint finishes   Core   

CPCCPD3030*   Apply protective paint coating systems   Core   

CPCCPD3031*   Work safely with lead-painted surfaces in the painting industry   Core   

CPCCPD3035*   Prepare uncoated surfaces for painting   Core   

CPCCPD3036*   
Work safely to encapsulate non-friable asbestos in the painting 

industry   
Core   

CPCCWHS2001   
Apply WHS requirements, policies and procedures in the construction 

industry   
Core   

BSBESB301   Investigate business opportunities   Elective   

CPCCPD3032*   Apply advanced wall coverings   Elective   

CPCWHS3001    Identify construction work hazards and select risk control strategies    Elective   

  

CPC31020 Certificate III in Solid Plastering (CRICOS Code - 120696J)  

 

Entry Requirement - Be at least 18 years of age and have completed Year 12 or equivalent.  

• Participate in a course entry interview to determine suitability for the course and student needs.  

• Have an IELTS* score of 6.0 (test results must be no more than 2 years old). English language competence can also 

be demonstrated through documented evidence of any of the following:  

o Educated for 5 years in an English-speaking country; or  

o Completed at least 6 months of a Certificate IV level course in an Australian RTO; or  

o Successful completion of an English Placement Test  

*Note that other English language tests such as PTE and TOEFL can be accepted. Students are required to provide their 

results so that it can be confirmed they are equivalent to IELTS 6.0.  
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Course Duration - This course if offered full time over 54 weeks including holidays on a full-time basis.  This includes 48 weeks 

of term time and 6 holiday weeks.   

  

Fees Structure: Tuition Fee: $21,000 and Material Fee + Application Fee: $3,500  

  

Course Structure - There are total of 20 units to complete this course to acquire the CPC31020 Certificate III in Solid 

Plastering qualification.  This comprises 15 Core and 5 elective units of competency. The course units are indicated in the 

table below:  

  

Code  Title   Core or Elective  

CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction 

industry 

Core   

CPCCCM2008* Erect and dismantle restricted height scaffolding Core   

CPCCOM1012 Work effectively and sustainably in the construction industry Core   

CPCCOM1013 Plan and organise work Core   

CPCCOM1014 Conduct workplace communication Core   

CPCCOM1015 Carry out measurements and calculations Core   

CPCCOM2001* Read and interpret plans and specifications Core   

CPCCSP2001* Handle solid plastering materials Core   

CPCCSP2002* Use solid plastering tools and equipment Core   

CPCCSP2003* Prepare surfaces for plastering Core   

CPCCSP3001* Apply float and render to straight and curved surfaces Core   

CPCCSP3002* Apply set coats Core   

CPCCSP3003* Apply trowelled texture coat finishes Core   

CPCCSP3004* Restore and renovate solid plasterwork Core   

CPCCCM2006 Apply basic levelling procedures Core   

BSBESB301 Investigate business opportunities Elective   

BSBESB407 Manage finances for new business ventures Elective   

CPCWHS3001 Identify construction work hazards and select risk control strategies Elective   

CPCCCM2012* Work safely at heights Elective   

CPCCCM3001 Operate elevated work platforms to 11 metres Elective   
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CPC31320 Certificate III in Wall and Floor Tiling (CRICOS Code - 120697H)  

 

Entry Requirement - Be at least 18 years of age and have completed Year 12 or equivalent.  

• Participate in a course entry interview to determine suitability for the course and student needs.  

• Have an IELTS* score of 6.0 (test results must be no more than 2 years old). English language competence can also be 

demonstrated through documented evidence of any of the following:  

o Educated for 5 years in an English-speaking country; or  

o Completed at least 6 months of a Certificate IV level course in an Australian RTO; or  

o Successful completion of an English Placement Test  

*Note that other English language tests such as PTE and TOEFL can be accepted. Students are required to provide their 

results so that it can be confirmed they are equivalent to IELTS 6.0.  

Course Duration - This course if offered full time over 54 weeks including holidays on a full-time basis.  This includes 48 weeks 

of term time and 6 holiday weeks.   

  

Fees Structure: Tuition Fee: $21,000 and Material Fee + Application Fee: $3,500  

  

Course Structure - There are total of 20 units to complete this course to acquire the CPC31320 Certificate III in Wall and 

Floor Tiling qualification.  This comprises 17 Core and 3 elective units of competency. The course units are indicated in 

the table below:  

  

Code  Title   Core or Elective  

CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction 

industry 

Core   

CPCCOM1012 Work effectively and sustainably in the construction industry Core   

CPCCOM1013 Plan and organise work Core   

CPCCOM1014 Conduct workplace communication Core   

CPCCOM1015 Carry out measurements and calculations Core   

CPCCOM2001* Read and interpret plans and specifications Core   

CPCCWF2001* Handle wall and floor tiling materials Core   

CPCCWF2002* Use wall and floor tiling tools and equipment Core   

CPCCWF3001* Prepare surfaces for tiling application Core   

CPCCWF3002* Install floor tiles Core   

CPCCWF3003* Install wall tiles Core   

CPCCWF3004* Repair wall and floor tiling Core   

CPCCWF3005* Install decorative tiling Core   

CPCCWF3006* Install mosaic tiling Core   
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CPCCWF3007* Tile curved surfaces Core   

CPCCWF3009* Apply waterproofing for wall and floor tiling Core   

CPCCCM2006 Apply basic levelling procedures Core   

BSBESB301 Investigate business opportunities Elective   

BSBESB407 Manage finances for new business ventures Elective   

CPCWHS3001 Identify construction work hazards and select risk control strategies Elective   

   

CPC50220 Diploma of Building and Construction (Building) CRICOS Course Code - 118313C  

 

Entry Requirement - Be at least 18 years of age and have completed Year 12 or equivalent.  

• Participate in a course entry interview to determine suitability for the course and student needs.  

• Have an IELTS* score of 6.0 (test results must be no more than 2 years old). English language competence can also be 

demonstrated through documented evidence of any of the following:  

o Educated for 5 years in an English-speaking country; or  

o Completed at least 6 months of a Certificate IV level course in an Australian RTO; or  

o Successful completion of an English Placement Test  

*Note that other English language tests such as PTE and TOEFL can be accepted. Students are required to provide their 

results so that it can be confirmed they are equivalent to IELTS 6.0.  

Course Duration - This course if offered full time over 54 weeks including holidays on a full-time basis.  This includes 48 weeks 

of term time and 6 holiday weeks.   

  

Fees Structure: Tuition Fee: $22,000 and Material Fee + Application Fee: $3,500  

  

Course Structure - There are total of 27 units to complete this course to acquire the CPC50220 Diploma of Building and 

Construction (Building) qualification.  This comprises 24 Core and 3 elective units of competency. The course units are 

indicated in the table below:  

  

Code  Title   Core or Elective  

BSBOPS504  Manage Business Risk  Core  

BSBWHS513  Lead WHS risk management  Core  

CPCCBC4001  
Apply building codes and standards to the construction process for Class 

1 and 10 buildings  
Core  

CPCCBC4003  Select, prepare, and administer a construction contract  Core  

CPCCBC4004  
Identify and produce estimated costs for building and construction 

projects  
Core  

CPCCBC4005  Produce labour and material schedules for ordering  Core  
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CPCCBC4008  
Supervise site communication and administration processes for building 

and construction projects  
Core  

CPCCBC4009  Apply legal requirements to building and construction projects  Core  

CPCCBC4010*  Apply structural principles to residential and commercial constructions  Core  

CPCCBC4012  Read and interpret plans and specifications  Core  

CPCCBC4013  Prepare and evaluate tender documentation  Core  

CPCCBC4014  Prepare simple building sketches and drawings  Core  

CPCCBC4018  
Apply site surveys and set-out procedures to building and construction 

projects  
Core  

CPCCBC4053  
Apply building codes and standards to the construction process for Class 

2 to 9, Type C buildings  
Core  

Code  Title   Core or Elective  

CPCCBC5001  
Apply building codes and standards to the construction process for Type 

B construction  
Core  

CPCCBC5002  Monitor costing systems on complex building and construction projects  Core  

CPCCBC5003  Supervise the planning of onsite building and construction work  Core  

CPCCBC5005  Select and manage building and construction contractors  Core  

CPCCBC5007  
Administer the legal obligations of a building and construction 

contractor  
Core  

CPCCBC5010  Manage construction work  Core  

CPCCBC5011  
Manage environmental management practices and processes in building 

and construction  
Core  

CPCCBC5013  
Manage professional technical and legal reports on building and 

construction projects  
Core  

CPCCBC5018*  
Apply structural principles to the construction of buildings up to 3 

storeys  
Core  

CPCCBC5019  Manage building and construction business finance  Core  

BSBPMG538  Manage project stakeholder engagement  Elective  

BSBPMG532  Manage project quality  Elective  

BSBLDR523  Lead and manage effective workplace relationships   Elective  
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BSB80120 Graduate Diploma of Management (Learning) CRICOS Course Code - 117292M  

 

Entry Requirement - Be at least 18 years of age and have completed Year 12 or equivalent.  

• Participate in a course entry interview to determine suitability for the course and student needs.  

• Have an IELTS* score of 6.0 (test results must be no more than 2 years old). English language competence can also be 

demonstrated through documented evidence of any of the following:  

o Educated for 5 years in an English-speaking country; or  

o Completed at least 6 months of a Certificate IV level course in an Australian RTO; or  

o Successful completion of an English Placement Test  

*Note that other English language tests such as PTE and TOEFL can be accepted. Students are required to provide their 

results so that it can be confirmed they are equivalent to IELTS 6.0.  

Course Duration - This course if offered full time over 101 weeks including holidays on a full-time basis.  This includes 80 

weeks of term time and 21 holiday weeks.   

  

Fees Structure: Tuition Fee: $33,000 and Material Fee + Application Fee: $2,000  

  

Course Structure - There are total of 8 units to complete this course to acquire the BSB80120 Graduate Diploma of 

Management (Learning) qualification.  This comprises 3 Core and 5 elective units of competency. The course units are 

indicated in the table below:  

  

Code  Title   Core or Elective  

BSBHRM613    Contribute to the development of learning and development strategies   Core   

BSBLDR811    Lead strategic transformation   Core   

TAELED803    Implement improved learning practice   Core   

BSBCRT611    Apply critical thinking for complex problem solving   Elective    

BSBLDR601    Lead and manage organisational change   Elective    

BSBOPS601    Develop and implement business plans   Elective   

BSBPMG632   Manage program risk   Elective   

BSBSTR601   Manage innovation and continuous improvement   Elective   
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Information for students  

Training Guarantee  

We at Genesis International College will take all reasonable steps to ensure we provide a course to a student/s once it has 

been confirmed.  In the unlikely event of Genesis International College being unable to fulfil its commitment to provide a 

course at the agreed date, it will offer the student a full refund or re-schedule the course.  Genesis International College 

provides support to students to enable successful completion of their course within agreed timeframes.  By enrolling, 

students are not guaranteed to successfully complete the course. Satisfactory performance must be demonstrated for all 

assessment tasks to be deemed competent and awarded a qualification.    

Genesis International College implements an effective policy and procedure to ensure that it delivers current AQF training 

package and accredited courses.  This policy and procedure ensure new training package and accredited courses will be 

implemented within 12 months of their introduction and that students are fully informed of the process and subsequent 

arrangements.   

If for any reason, Genesis International College has to make any changes to the services that we agreed to provide the 

student pre-enrolment, we will notify the student as soon as possible in writing.  The nature of the change/ s along with 

reason/s will be provided.  Students will be notified of the changes and impact on them as soon as practicably possible.   

Genesis International College is responsible for complying with the requirements of the VET Quality Framework when 

delivering Australian Qualification Framework (AQF) courses to students. When delivering Australian Qualification 

Framework courses to students, Genesis International College will implement considered decisions and actions to ensure 

that it complies with the requirements of the VET Quality Framework.  

Transfer between registered providers (ESOS Standard 7):  

Genesis International College will not enrol a transferring student before the student has completed six months of the 

student's principal course of study except for the following circumstances:  

• the original registered provider has ceased to be registered or the course in which the student is enrolled has ceased 

to be registered.  

• the original registered provider has provided a written letter of release.  

• the original registered provider has had a sanction imposed on its registration by the Australian Government or state 

or territory government that prevents the student from continuing his or her principal course; or  

• any government sponsor of the student considers the change to be in the student’s best interest and has provided 

written support for that change.  

Visas and conditions  

After you have successfully completed the application and enrolment process, you will be issued with a Confirmation of 

Enrolment (CoE). Once you have this, you can apply to the Department of Home Affairs for a student visa. You may choose 

to use a Registered Migration Agent or may choose to complete it yourself. More information about how to apply for a visa 

can be accessed here: Explore visa options   

https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-finder
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-finder
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-finder
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Once you have received your visa, you must abide by its conditions. If 

you don’t, you can be sent home and won’t be able to finish your course. 

Conditions include (but are not limited to):  

• Satisfy attendance and/or course progress requirements and 

maintain a valid enrolment for your course.  

• Only work if you have been given permission to do so as part of 

your visa grant (and not work more than the stipulated number of 

hours).  

• Maintain approved Overseas Student Health Cover (OSHC) while in Australia.  

• Notify your training provider of your Australian address and any subsequent changes of address within 7 days.   

• Complete the course within the duration specified in the CoE you received.   

• Remain with the principal education provider for 6 months unless you are issued with a letter of release from the 

education provider to attend another institution.  

What is a USI and why do I need one?  

USI stands for Unique Student Identifier. It is a reference number that creates an online record of your training and 

qualifications attained in Australia. GIC will not issue a qualification or statement of attainment without a valid USI, unless a 

Ministerial exemption applies.   

Under the Unique Student Identifiers Act 2014, all RTOs must ensure they have a valid USI for any student that enrols in 

nationally recognised training from 2015.  This means (unless you have an exemption issued by the USI registrar) that as a 

student you must provide us with your USI. For information about USIs including how to create one visit Welcome to USI - 

Unique Student Identifier  

For information on exemptions visit: USI Exemption Statutory Declaration - Unique Student Identifier If you are having trouble 

creating a USI, we will assist you during the orientation session on the first day.   

Education agents  

Genesis International College uses education agents to assist us to recruit students.  We have written agreements in place to 

ensure ethical practices as we hold our responsibility to our students, the sector and reputation of the VET industry in 

Australia very seriously. A list of approved education agents can be found on our website at:  Genesis International College – 

Learn. Evolve. Grow. Genesis  

Individual learning needs  

Prior to applying to undertake a course, students are encouraged to think about their individual learning needs. Students 

should then consider all the information provided in this handbook and decide whether the course, training and assessment 

methods and support mechanisms are appropriate for addressing their individual learning needs.  Learning needs can mean 

different things to different people. Some examples of individual learning needs may relate to/ be the result of:  

  

● Intellectual, psychological, physical or medical conditions or have vision or hearing impairments.  

● Family or personal commitments that impact study.  

● Poor experiences encountered when undertaking previous studies at or since leaving school.  

https://www.usi.gov.au/
https://www.usi.gov.au/
https://www.usi.gov.au/
https://www.usi.gov.au/
https://www.usi.gov.au/
https://www.usi.gov.au/
https://www.usi.gov.au/providers/forms-and-documents/usi-exemption-statutory-declaration
https://www.usi.gov.au/providers/forms-and-documents/usi-exemption-statutory-declaration
https://www.usi.gov.au/providers/forms-and-documents/usi-exemption-statutory-declaration
https://www.usi.gov.au/providers/forms-and-documents/usi-exemption-statutory-declaration
https://genesis.edu.au/
https://genesis.edu.au/
https://genesis.edu.au/
https://genesis.edu.au/
https://genesis.edu.au/
https://genesis.edu.au/
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● Why you want to undertake the intended course e.g., to access further study or employment opportunities.  

● The amount of time you have available to study per week or the duration of time you have to complete a course e.g. 1 

year.   

● Preferred learning style/ s. Some people learn best through reading, listening or watching, some through working 

independently as opposed to in groups with others. Some people learn best when completing practical activities and/ or 

learning on the job. Some people learn best when undertaking a variety of learning methods identified above.   

● Existing knowledge, skills and experience relevant to their intended course of study  

  

Prior to submitting an enrolment application all students should read this handbook in full.  Particular attention should be 

paid to the sections that outline how Genesis International College and the specific course in which you are interested could 

address your learning needs. E.g., Read the section on the type of academic support that is available to support students who 

have problems understanding the terminology in a subject and/ or with homework.   

  

Course information pages provide details on e.g., course aims, course durations and course demand per week, types of 

learning and assessment methodologies, further study and employment opportunities on successful course completion.  

Students should think about whether the course and support mechanisms address their learning needs.   

  

Students should note that course delivery and assessment methodologies, duration and many other aspects of a course can 

be amended (where feasible) to address individual learning needs.    

  

Students should consider whether the support mechanisms outlined in this handbook are appropriate for supporting their 

individual learning needs. E.g., sometimes being provided access to modified training materials address specific needs or 

being provided extra time to complete a task allows students to appropriately address the assessment requirements.   

  

During enrolment students will be asked to identify any individual learning needs that require support during their course. It 

is recommended that students provide Genesis International College full details that will enable us to identify whether we 

can appropriately address your individual needs and if so, how this can be achieved.   

  

Genesis International College encourage students to contact them and discuss any specific learning needs they may have and 

if/ how these can be supported during their studies.  

RPL and credit transfer  

Credit transfer is a formal recognition of previous studies and can help to reduce the duration of your course, as well as fees. 

You may apply for a credit transfer for a complete unit or modules within a unit. There is no charge to apply for a credit 

transfer, but you need to let us know that you want to apply for this on your application for enrolment form in the relevant 

section. You will need to provide a certified copy of your certificate either issued by another education provider or an 

authenticated VET transcript issued by the USI Registrar.   

Recognition of Prior Learning (RPL) is a process where skills and knowledge that you have gained through work and life 

experience and other unrecognised training can be formally recognised. You need to let us know that you want to apply for 

RPL at the time of application by indicating this on the application for enrolment form in the relevant section. There is a 

charge for RPL, and this can be viewed in the Fees and Refunds section of this handbook. RPL can also reduce your course 

duration and fees.   

We will inform you in writing of any reduced course duration and fees due to credit transfer and RPL and issue your CoE for 

the reduced duration of the course.   
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Course orientation  

On the first day of your course, we will deliver an orientation session to you which includes an induction session. It’s vital that 

you attend this as we will cover the following topics:  

• Course information.  

• Facilities and resources available at our campus.   

• Emergency evacuation procedures.  

• Your rights and responsibilities as a student.   

• Support services available.  

• Legal, emergency and health services.  

• Safety relevant to Australia and your environment.  

• Critical incidents and critical incident reporting  

• Policies about course progress, attendance monitoring, deferral, 

suspension and cancellation, course transfer and our complaints and 

appeals process.   

• Student visa conditions related to course progress and attendance.  

• Information about work rights.   

• Assistance in creating your USI if you have not done so already.   

• Fees and Fees Refunds  

• English skills and study   

• Assessment - Academic Plagiarism/ Cheating/ Collusion  

• College key Staff members  

• First point of contact  

• Health insurance   

• Student safety information  

• Banking and tax file numbers   

• Transport and travel to campus  

• Student code of behaviour  

• Legal services for students  

• Certificates and Statement of attainment 

• Question and answer session  

What can I expect during training and assessment?  

Vocational training and assessment are all about practical and competency-based learning and assessment that is relevant to 

industry and our modern world.   

You will learn in the classroom and/or the practical work environment where the industry conditions are simulated to prepare 

you for your chosen field. You are required to undertake a range of assessment activities dependent on the course you are 

undertaking. Your assessment tasks will either be marked as Satisfactory or Not Satisfactory and achievement of a Satisfactory 

result for all assessment tasks within a unit of competency results in a mark of Competent for that unit. Once you have 

received a mark of Competent for all units that make up the qualification– you will be eligible to be awarded your 

qualification.   

Reassessment arrangements  

Arrangements for reassessment will be arranged with you directly with your trainer/assessor if, and as, necessary. You are 

entitled to two attempts at each assessment task and if you exhaust both attempts, then you will be required to pay an 
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additional cost for re-assessment as outlined in the Fees and Refunds information and this will also be outlined in your 

Student Agreement signed at enrolment. Please refer to the Fees and Refunds section for more information.   

We can’t guarantee that you will be awarded your qualification as this is dependent on you and the work you put into your 

course. We will provide you with all the necessary facilities, equipment, trainers, and support to complete the qualification – 

but the outcome of it depends on you. We also can’t guarantee that you will find work in your chosen field, as this depends 

on factors beyond our control – but what we can guarantee is that we will provide you with consistent training and an 

industry-relevant course with the support and guidance from a fantastic team of dedicated trainers who care about your 

individual progress. Each student matters to us – and your positive outcome and successes are successes of our college 

community also.   

Support and Welfare  

We are here to help you—don’t ever be shy to let us know what you are going through. In alignment with the 2025 RTO 

Standards, GIC proactively identifies student wellbeing needs to provide access to relevant support services and strategies. 

We are committed to a safe, inclusive, and culturally safe environment—specifically supporting First Nations people—and 

maintain zero tolerance for vilification or conversion practices in all training settings, including online.  

We offer the following in relation to support and welfare:  

• One-to-one support from your trainer/assessor.  

• Student support classes on campus and on-line.  

• Support with personal issue and wellbeing.  

• Access to additional learning resources.   

• Reasonable adjustment in assessment.  

• Social events.   

• Buddy program.   

• Information about external sources of support.  

You may not have studied for a while, may have English as a second language or need additional assistance with literacy or 

numeracy. We will identify any additional support needs you may have at the time of application and enrolment and may 

prepare a Student Support Plan for you based on those needs.  

We have a range of information we can provide you with on a variety of issues – this may be related to accommodation, legal 

or financial issues, cultural considerations, disability support, stress management – or maybe you are experiencing a bout of 

homesickness. If you are experiencing it – then we are concerned about it. Please communicate with us because we care. We 

don’t charge for internal services, but you will be responsible for any external provider costs at the time you access the 

services. We can assist you to find local groups of like-minded people in the area, connect you with other students with similar 

interest groups or simply be a friendly listening ear when you need one.  

Depending on your needs, we will provide you with a referral to the relevant local organisation and assist you to access 

services from them.   

Some support services are listed in our Important information about Australia section of this handbook – but it’s best to 

come and speak to the Administration and Student Support Officer where you can have a confidential discussion and get the 

right type of service / support for your need or concern.   

Issuing certificates   

Once you have been found competent in all units you are enrolled in that make up your qualification and have paid all your 

relevant fees – we will issue you with your qualification and record of results within 30 calendar days of completion. If you 
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withdraw, meaning that you only partially complete your course, then you will be issued with a Statement of Attainment 

(SoA) within 30 days of withdrawal for all the relevant units that you have completed as competent. We reserve the right to 

withhold the issuance of any certificates until all fees have been paid, except where we are not permitted to so by law. We 

cannot issue your certificates if we do not have your USI on file, which is why we ensure upfront that you have created one 

and assist you to do so at the time of orientation if you have not created one prior to this.   

Reissuing certification documents  

We are required by law to keep records of your qualification and units achieved for at least thirty (30) years. If you lose your 

statements or qualification, we can re-issue these to you for an additional charge. Refer to our Fees and Refunds section for 

more information.   

Feedback  

Your feedback is important to us! Like all businesses, we strive to improve and use feedback to make changes in line with 

continuous improvement. We want to make sure we are meeting the needs of current and future students so please let us 

know if something isn’t right or you have a feedback suggestion by emailing or calling us.   

You will also be provided with a Quality Indicator Survey which is issued by the National Centre for Vocation Education and 

Research (NCVER). You may also receive surveys from your trainer or the office from time to time. Please complete these and 

return as advised.    

If your details change…  

From time to time your personal details may change. You might get a new mobile phone number, change your address or 

emergency contact details. It’s a condition of your visa to notify us within 7 days if your address changes.  

If you ever notice that something isn’t right with some of your personal information or our records – please let us know so 

we can amend your records and correct it.     

What’s required of me as a student?  

The next section of this handbook outlines important policies and processes that you need to know about as a student. It’s 

expected that you have read through and are familiar with this information – keep this handbook handy for future reference 

so you can refer to it when needed.   

You are also expected to read through and abide by the Student Code of Conduct which is included in the next section below 

along with other important information. You can also find out more about the ESOS Framework which protects your rights 

at: International Education - Department of Education, Australian Government  

We look forward to welcoming you as a new student if you are not one already and wish you the best of luck in your studies 

and your time spent here in Australia 

https://www.education.gov.au/international-education
https://www.education.gov.au/international-education
https://www.education.gov.au/international-education
https://www.education.gov.au/international-education
https://www.education.gov.au/international-education
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How can I apply?  

The application process is outlined in the diagram below:  
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Policies and processes  

Fees and Refunds  

We want to make sure you understand all fees and charges associated with your course so please carefully read this 

section before signing the Student Agreement.   

Any fees and charges documented in the agreement will not change during the duration of your course.  

We protect your fees at all times by:  

Maintaining a sufficient amount in our account so that so we are able to repay all tuition fees already paid.   

Through our membership of the Tuition Protection Scheme (TPS).  The role of the TPS is to assist international students 

where we are unable to fully deliver their course of study. The TPS ensures that you are able to either complete their 

studies in another course or with another education provider or receive a refund of your unspent tuition fees.   

Not requiring you to pay more than 50% of course fees prior to commencement, except where a course is less than 26 

weeks. However, you may choose to pay your fees in full or a greater amount than 50%. Please contact us if you would 

like to pay more than is documented in your student agreement.  

Please note that the following fees can apply in addition to the fees advertised in the Course Brochure.   

Additional fees that may apply in addition to tuition and non-tuition fees include:  

Additional fees that may apply  Amount  

Deferral/Suspension fee  $250  

Reassessment admin fee  $50  

Reassessment unit fee (students have a total of 2 attempts and any 

attempt thereafter will incur the stated fee for each unit).  
$200  

Extension of CoE (admin fee)  $200  

Re-enrolment – per unit fee  $300  

Change of course  $100  

Withdrawal fee  $250  

Change of Payment Plan (admin fee)  $50  

Late payment charges  
$50 per week for each week the  

payment for course fees is delayed  

Direct Debit Dishonour fee  $20  

Reissue of textbook/learning resources  At cost  

Reissue of Academic Transcript  $20  

Reissue of Course Completion Letter  $20  

Reissue of Statement of Attainment/Parchment  $50  
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Reissue of Student ID Card  $25  

Reissue of Personal Protective Equipment (PPE) $200 

Credit transfer  Nil  

Postage charges for documents (National)  At cost  

Postage charges for documents (International)  At cost  

RPL  
Application fee of $250   

Unit fee $500  

  

If these fees apply, they will be included in the amounts shown on the previous page.   

Methods of Payment  

 Fees are payable using the following methods:  

• Bank Transfer (our bank account details will  be included in the invoice). 

Please note: Students paying by direct debit are required to provide Genesis International College with proof 

of payment.  

• By Cash in person at our Campus  

• Card payment Surcharge apply  

You are required to pay all fees and charges by the date indicated on the invoice.  Where you are unable to make a 

payment by the specified date, please contact us to discuss alternative arrangements.   

All payments are to be made by bank transfer into the account specified on the invoice.   

Where fees are overdue and you have not made alternative arrangements, a first warning, second warning and notice 

of intention to report regarding non-payment of fees will be sent to you as follows:  

First warning letter: failing to pay an invoice within 5 days of receipt or contacting us to make alternative arrangements.  

Second warning letter: failing to pay an invoice within 5 days of receipt of the first warning letter or contacting us to 

make alternative arrangements.  

Notice of intention to report: failing to pay an invoice within 5 days of receipt of the second warning letter or contacting 

us to make alternative arrangements.  

Following cancellation of enrolment due to non-payment of fees, your debt will be referred to a debt collection agency.  

Refunds  

Please carefully read the following information about refunds. This applies whether you paid the tuition and non-tuition 

fees, or an education agent paid them on your behalf.    

All application fees are non-refundable.   

It is the policy of Genesis International College to ensure that all applications for refund of fees are considered and 

calculations of refunds are kept on student files.   
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An application for refund of course fees must be made in writing on the Application for Refund Form to Genesis 

International College stating detailed reasons for the request except in case of Provider Default. Any relevant evidence 

should also be attached for consideration.   

Refunds will be considered on a pro-rata basis for students who fall ill or are injured to the extent that they can no longer 

undertake the course providing, a supporting Medical Certificate is supplied to the College. The College will notify 

students of the outcome of the application for refund within 20 working days of receipt of a completed and signed 

application for refund and applicable evidence.  

Refund Application Form is available on our website and can be accessed from our office. This form must be submitted 

within 10 working days of the event that led to the request for the refund.  

Refunds will be paid within 4 weeks after receipt of a written application for refund unless stated otherwise in this policy.   

Refunds will be paid directly to the person who entered into the contract with the College unless we receive signed 

written direction to pay someone else, from the applicant. Refunds will be paid in Australia dollars.   

All bank fees/charges incurred in issuing the refund will be deducted from the refund amount.   

Students are not permitted to transfer course fees to another student.   

Students are obligated to pay outstanding course fees and understand the College will not issue a release if fees are 

owed for the current study period.   

The refund policy does not remove the right of the student to take further action under Australian Consumer Law.  

In addition to the above circumstances, refunds apply as follows:  

Circumstance   Refund due  

 Unsuccessful Visa application prior to commencement   

 (The student is refused a visa and therefore does not 

commence their course on the agreed starting day or 

withdraws from the course on or before the agreed 

starting day because of the visa refusal.)  

 Total Course fees minus the lesser of:   

 5% of the amount of course fees received by 

the provider before the default day or;   

 AUD $500   

 Application fee is non-refundable 

 Visa refused after course has commenced  

 Refund of Unused Tuition Fee  

 (Application for enrolment fee and Material 

fee is non-refundable)  

 Visa refused due to fraudulent or bogus documentation, 

or misleading information provided by the student  
 No Refund  

 Visa cancelled due to actions of student e.g. Breach of 

the Code of Behaviour; fraudulent documents; false 

statements/information  

 No Refund  

 Cancellation of enrolment more than 4 weeks prior to 

commencement date.  

 85% refund of Tuition Fees paid (non-tuition 

fees are not refundable)  

 Cancellation of enrolment less than 4 weeks prior to 

commencement date.  

 50% refund of Tuition Fees paid (non-tuition 

fees are not refundable)  

 The student does not commence on the agreed start 

date and has not previously withdrawn.  

 No refund.   

 Fees for full study period (term) to be paid 
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 Student withdraws after commencement.  
 No refund.   

 Fees for full study period (term) to be paid 

 Student’s enrolment is cancelled due to disciplinary 

action.  

 No refund.   

 Fees for full study period (term) to be paid 

 Student breaches a visa condition.  
 No refund.  

 Fees for full study period (term) to be paid 

 The student has supplied incorrect or incomplete 

information causing Genesis International College to 

withdraw the offer of the course prior to 

commencement.  

 No refund.   

 Fees for full study period (term) to be paid 

 The student is refused a visa because they did not pay 

start their course at the agreed location on the agreed 

starting day or they withdrew from their course with 

Genesis International College or they did not pay an 

amount due.   

 No refund.  

 Fees for full study period (term) to be paid 

 Genesis International College cancels course before 

commencement  
 Full refund of all fees.  

 Genesis International College cancels course following 

commencement  

 Full refund of all unspent fees calculated as 

follows:  

 Weekly tuition fee multiplied by the weeks in 

the default period (calculated from the date of 

default).    

 Genesis International College has not provided an Offer 

Letter and Student Agreement that meets the 

requirements of the National Code 2018.  

 Full refund of all unspent fees calculated as 

follows:  

 Weekly tuition fee multiplied by the weeks in 

the default period (calculated from the date of 

default).    

Note: Application fee is non-refundable under every circumstances mentioned above. 

1. Visa Refusal Prior to Commencement of Study:  

Genesis International College policy is a full refund of unused course prepaid fees will be provided to students minus 

an administration fee.  

In this instance, no more may be deducted from the refund than:  

• As per ESOS Legislation states 5% of the amount of course fees received by the provider before the default 

day or $500 whichever is the lessor amount.  

• Written evidence of the visa refusal from the relevant authority is required.  

• Refunds for OSHC, equipment, books, etc. purchased from other agencies will need to be applied for directly 

with the supplier.  

• When counting the number of calendar days from the default day to the end of the period to which payment 

relates, the default day is not included in the count.  

NOTE: Some circumstances are for course fees (both tuition and non-tuition), and others just calculated on tuition 

fees.  
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2. Provider Default:  

Method for working out amount of refund of tuition fees in event of provider default -  

Refund amount = weekly tuition fee × weeks in default period  

New calculation under section 7 of the ESOS (Calculation of Refund) Specification 2014:  

a. Weekly tuition fee = (total tuition fee for the course / number of calendar days in the course) X 7  

(Rounded up to the nearest whole dollar)  

b. Weeks in default period = (Number of calendar days from the default day to the end of the period to which the 

payment relates) / 7  

c. Refund amount = weekly tuition fee X weeks in default period  

  

3. Student Default - Visa Refusal Prior to the Commencement of the Course  

In this instance, no more may be deducted from the refund of course fees* (Tuition and Non-Tuition) than:   

5% of the amount of course fees* received by the provider before the default day or $500 whichever is the lessor 

amount.   

  

(1) For subsection 47E(2) of the Act, the amount of a refund is the amount of the course fees, minus the lesser of the 

following amounts:  

(a) 5% of the amount of course fees received by the provider in respect of the student before the default day; (b) 

$500  

(2) For subsection (2), the course fees for a course is the sum of:  

(a) the tuition fees received by the provider in respect of the student; and  

(b) the non-tuition fees (if any) received by the provider in respect of the student.  

  

* Course fees for a course is the sum of:   

(a) the tuition fees received   

(b) the non-tuition fees (if any) received  

  

4. Student Defaults After Study Commences:  

This section applies where a student whose visa has been refused and has withdrawn from the course after it 

commenced, or the student has failed to pay an amount they were liable to pay the provider in order to undertake the 

course and the student has a compliant written agreement. In this instance refunds are calculated on tuition fees only. 

The provider is not required to refund non-tuition fees paid.  

  

Refund calculation under section 10 of the Refund Specification:  

a. Weekly tuition fee = (total tuition fee for the course / number of calendar days in the course) X 7  

(Rounded up to the nearest whole dollar)  

b. Weeks in default period = (Number of calendar days from the default day to the end of the period to which the 

payment relates) / 7  

c. Refund amount = weekly tuition fee X weeks in default period  

  

1. Method for working out amount of refund in event of other student default  

(1) The section applies if:  

(a) A registered provider is required to provide a refund under section 47E of the Act because of a default by 

a student; and  

(b) Section 8 and section 9 do not apply  
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Note: This section would apply where apply where a student whose visa has been refused has withdrawn from 

the course after it commenced or has failed to pay an amount, he or she was liable to pay the provider in 

order to undertake the course.  

(2) For subsection 47E(2) of the Act, the amount of a refund is calculated as follows:  

(a) Refund amount = weekly tuition fee X weeks in default period  

Complaints and appeals  

We sincerely hope not, but from time to time you may be unhappy with the services we provide or want to appeal a 

decision we have made. We take your complaints and appeals seriously and will ensure in assessing them that we look 

at the causes and action that we can take to ensure it does not happen again/reduce the likelihood of it happening 

again.   

Complaints can be made against us as the RTO, our trainers and assessors and other staff, another learner of Genesis 

International College, as well as any third party that provides services on our behalf such as education agents.   

Complaints can be in relation to any aspect of our services.   

Appeals can be made in respect of any decision made by Genesis International College. An appeal is a request for Genesis 

International College’s decision to be reviewed in relation to a matter, including assessment appeals.   

In managing complaints, we will ensure that the principles of natural justice and procedural fairness are adopted at 

every stage of the complaint process. This means that we will review each complaint or appeal in an objective and 

consistent manner and give everyone the opportunity to present their point of view.  

Our internal complaints and appeals process can be accessed at no cost.   

We do encourage you to firstly seek to address the issue informally by discussing it with the person involved.   

However, if you do not feel comfortable with this or you have tried this and did not get the outcome you wished you 

can access the formal complaints and appeals process.   

If you want to make a complaint or appeal, you must:  

• Submit your complaint or appeal in writing using the complaints and appeals form. The complaints and appeals 

form outline the information that should be provided and can be accessed from reception.  

• Submit your complaint within 30 calendar days of the incident or in the case of an appeal within 30 calendar days 

of the decision being made.   

We will acknowledge your complaint or appeal will be acknowledged in writing within 3 working days of receipt.  

We will review your complaint or appeal will commence within 5 working days of receiving the complaints.   

Complaints and appeals will be finalised as soon as practicable or within 30 calendar days. However, where the 

complaint or appeal is expected to take more than 60 calendar days to process, Genesis International College will write 

to inform the complainant or appellant of this including the reasons for such.  Following this update, regular updates 

will be provided of progress.   

For assessment appeals, we will appoint an independent assessor to conduct a review of an assessment decision that is 

being appealed.   

We will communicate the result of the complaints and appeals process to you in writing and this will include the reasons 

for the decision.   
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If you do need to come in for a meeting, you can have a support person of your choice present to assist you to resolve 

the complaint or appeal.  

Generally, your enrolment will be maintained throughout any internal appeals process that concerns a decision to report 

you.   

Additionally, If the appeal is against our decision to report you for unsatisfactory course progress or attendance, your 

enrolment will be maintained until the external process is completed and has supported or not our decision to report 

you.  

If the appeal is against our decision to suspend or cancel your enrolment due to misbehaviour, this will not take effect 

until after the outcome of the internal appeals process.  

If you feel you have been discriminated against, harassed, or vilified, please use our confidential Feedback, Complaints 

and Appeals process.  

Independent parties   

Where the internal process has failed to resolve the complaint or appeal, you will be able to take your case to the 

Overseas Students Ombudsman (OSO).   

International students may complain to the OSO about a range of circumstances including:   

• being refused admission to a course  

• course fees and refunds  

• being refused a course transfer  

• course progress or attendance  

• cancellation of enrolment  

• accommodation or work arranged by the Genesis International College  

• incorrect advice given by an education agent  

• taking too long in certain processes such as issuing results  

• not delivering the services indicated in the Student Agreement  

More information can be found at:  

International student complaints | Commonwealth Ombudsman  

You can access these services at no cost in relation to matters that cannot be resolved through internal processes. 

Further information and contact details are included below.  

We will cooperate in full with the OSO and will immediately implement their decisions or recommendations and/or take 

preventative or corrective action required by the decision or recommendation.    

We will communicate all actions to you in writing based on the OSO’s decision.   

Complaints can also be made to the organisations indicated below:  

    

https://www.ombudsman.gov.au/complaints/international-student-complaints
https://www.ombudsman.gov.au/complaints/international-student-complaints
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National Training Complaints Hotline:   

The National Training Complaints Hotline is a national service for consumers to register complaints concerning 

vocational education and training.   The service refers consumers to the appropriate agency/authority/jurisdiction to 

assist with their complaint. Access to the Hotline is through:  

Phone: 13 38 73, Monday–Friday, 8am to 6pm nationally  

Online: National Training Complaints Hotline - Department of Employment and Workplace Relations, Australian 

Government  

Australian Skills Quality Authority (ASQA):   

Complainants may also complain to our registering body, Australian Skills Quality Authority (ASQA). It is important to 

understand that ASQA does not act as an advocate for individual students and is not responsible for resolving disputes 

between students and training providers. ASQA only uses information from all complaints as intelligence to inform 

regulatory activities.  More information can be found at:   

Concerns about training providers | Australian Skills Quality Authority (ASQA)  

Nothing in this policy and procedure limits the rights of an individual to take action under Australia’s Consumer 

Protection laws and it does not circumscribe an individual’s rights to pursue other legal remedies.  

Compassionate or compelling circumstances  

You will find that many of our policies refer to compassionate and compelling circumstances, so it is important to 

understand this term.  

Compassionate and compelling circumstances are personal circumstances that:  

• are involuntary and outside your control, for example, medical, family, wellbeing, or enrolment circumstances, and  

• present you with limited or no choice.  

Course progress and monitoring  

In order to maintain satisfactory course progress and attendance you must:  

• attend all of your classes, with a minimum attendance of 80% expected.  

• satisfactorily complete all of your assessments.   

• actively participate in classes.  

Your course progress will be monitored to make sure you are completing all of your assessments and actively 

participating in learning.   

Your attendance will be recorded at the start and end of each class you attend, and your attendance rate will be 

calculated weekly. Please note you cannot be absent for more than 5 consecutive days without approval for a leave of 

absence.  If you are absent, we will contact you via SMS, phone calls and emails.  

We may assess that you are at risk of unsatisfactory course progress and/or attendance if you:  

• have an overall result of Not Yet Competent result for a unit.  

https://www.dewr.gov.au/national-training-complaints-hotline
https://www.dewr.gov.au/national-training-complaints-hotline
https://www.dewr.gov.au/national-training-complaints-hotline
https://www.dewr.gov.au/national-training-complaints-hotline
https://www.dewr.gov.au/national-training-complaints-hotline
https://www.dewr.gov.au/national-training-complaints-hotline
https://www.dewr.gov.au/national-training-complaints-hotline
https://www.dewr.gov.au/national-training-complaints-hotline
https://www.asqa.gov.au/about-us/how-asqa-uses-feedback/concerns-about-training-providers
https://www.asqa.gov.au/about-us/how-asqa-uses-feedback/concerns-about-training-providers
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• do not attend classes on a regular basis.  

• do not participate in learning activities within the classroom.  

An exception may be made where you are attending at least 70% of the course contact hours and is maintaining 

satisfactory progress.   

In this case we will contact you in writing and issue you with a First Warning Letter inviting you to attend a meeting with 

us to discuss your lack of progress and/or attendance and to agree on a plan to address this (an Intervention Strategy).   

If following the First Warning Letter you either do not attend a meeting with us or continue to not make satisfactory 

course progress, we will send you a Second Warning Letter inviting you to attend a meeting with us to discuss your lack 

of progress and/or attendance and to possibly adjust the Intervention Strategy agreed on.    

If following the Second Warning Letter you either do not attend a meeting with us or continue to not make satisfactory 

course progress, we will send you a Notice of Intention to Report for Unsatisfactory Course Progress/Attendance 

including the reasons for the notice. This will mean you may be reported to the Department of Home Affairs with the 

risk of your visa being cancelled.  You may appeal this decision (see section on complaints and appeals), but you must 

do so within 20 days of receiving the notice.  

We will only report unsatisfactory course progress or unsatisfactory course attendance if:  

• the internal and external complaints processes have been completed and the decision or recommendation  

supports our original decision; or   

• you do not appeal the decision within the 20-working day period; or   

• you do not access an external complaints and appeals process: or    

• you withdraw from the internal or external appeals processes by notifying us in writing.  Please note that 

extensions to your course duration specified on the CoE will be allowed if: you   

• Can provide evidence of compassionate or compelling circumstances.  

• Where you are participating in or about to participate in an intervention strategy because you are at risk of not 

meeting course progress or attendance requirements.   

Deferring your course  

Genesis International College allows you to defer your course. This means that your place is guaranteed but you can 

choose to delay the start of your course for up to 12 months.   

To defer your course, you will need to complete a Deferral Form and provide evidence of compassionate or compelling 

circumstances.    

If your request is approved, you will receive a new Student Agreement including a revised start date.   

It is important to check the impact on your visa by contact the Department of Home Affairs.   

Suspending your course  

Genesis International College allows you to suspend your course. This means that although you have commenced your 

studies you will be able to take a leave from your studies of up to 12 months.   
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To suspend your course, you will need to complete a Leave of Absence Form and provide evidence of compassionate or 

compelling circumstances.    

If your request is approved, you will receive a new Student Agreement including a revised start date.   

It is important to check the impact on your visa by contact the Department of Home Affairs.   

A leave of absence will not be approved if fees are unpaid.  

Transferring courses  

If you wish to transfer to another RTO or university within the first six months of your main course of study, you will 

need to apply for release from Genesis International College.  If you wish to transfer after six months you do not need 

permission for release (although you will still need to complete a withdrawal form - see the section on deferral, 

suspension, and cancellation).  

For your application, the RTO or university you with to transfer to must be registered with the Commonwealth Register 

of Institutions and Courses for Overseas Students (CRICOS). It is important to check this which you can do using the 

CRICOS course and institution search.  

Genesis International College will approve your request for transfer if:  

• the course is academically unsuitable for you because you are not able to achieve satisfactory course progress at 

the level you are studying despite participating in an agreed Intervention Strategy.  

• you can prove that you need the transfer because of compassionate or compelling circumstances.   

• the course outlined in your Student Agreement has not been delivered.  

• you provide evidence that your reasonable expectations about the course are not being met.  

• you provide evidence of being misled by Genesis International College, or by an education or migration agent, 

regarding the Genesis International College or the course, and the course is therefore unsuitable.  

Genesis International College will not approve your request if:  

• you do not provide satisfactory evidence of compassionate or compelling circumstances.  

• You cannot show that you have been participating in the agreed Intervention Strategy in order to achieve 

satisfactory course progress.   

• you have unpaid course fees for the current study period.  

• the transfer would put your progression through a package of courses at risk.  

• you require access to particular support services that have not yet been provided or offered to you.  

How to apply  

If you wish to apply to transfer to another registered provider prior to completing six months of your main course, you 

must complete a Withdrawal Form and attach a copy of the offer from the other RTO or university. The Withdrawal 

Form will require you to include a statement of your reasons for seeking release.   

You will receive a notice advising you of the outcome within 10 working days of receipt of the form and valid enrolment 

offer. Where the request is granted, a Letter of Release will be provided to you.  It is important for you to contact the 
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DHA to seek advice on whether a new student visa is required. All refunds associated with course transfer will be in 

accordance with our Fees and Refunds policy.  

Appealing the decision  

If your application is unsuccessful, you will be advised in writing, and you can access our Complaints and Appeals Policy 

and Procedure to appeal the decision within 20 working days of receipt of the decision.   

We will not finalise the refusal until the appeal process is complete and either finds in our favour or until the 20-working 

day period in which you can access the complaints and appeals process has passed.   

Transferring courses within Genesis International College  

Genesis International College offers students the options to transfer to other courses within Genesis International 

College.   

Genesis International College will approve your request for transfer if you can show that:  

• the course better meets your study capabilities and/or long-term goals.  

• you provide evidence that your reasonable expectations about the course are not being met.  

Genesis International College will not approve your request if:  

• the transfer would put your progression through a package of courses at risk.  

• you require access to particular support services that have not yet been provided or offered to you.   

• there is evidence that you are trying to avoid being reported to DHA for failure to meet the provider's attendance 

or academic progress requirements.  

• you have unpaid course fees for the current study period.  

How to apply  

If you wish to apply to transfer to another course, you must complete an Internal Course Transfer Form. The Form will 

require you to include a statement of your reasons for seeking release.   

You will receive a notice advising you of the outcome within 10 working days of receipt of the form. Where the request 

is granted, a new CoE will be provided to you.  It is important for you to contact the DHA to seek advice on whether a 

new student visa is required.   

It is also important to check whether us whether any additional fees will be required to be paid.   

Appealing the decision  

If your application for internal transfer is unsuccessful you will be advised in writing, and you can access our Complaints 

and Appeals Policy and Procedure to appeal the decision within 20 working days of receipt of the decision.   

Discontinuing your studies   

You may decide that study is not for you and choose to discontinue your studies. Before you make a final decision, 

however, it’s a good idea to talk to us to help you to make an informed decision.    
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If you no longer wish to continue with your studies with us, then you must complete a Withdrawal Form.  Make sure 

you carefully read the Fees and Refunds information so that you know how your decision affects your fees. Usually once 

you have commenced a study period (term) you won’t be able to get a refund.   

Suspending or cancelling your enrolment  

It is important to understand that your enrolment may be cancelled or suspended by us in a range of circumstances, 

serious misconduct may lead to immediate suspension or cancellation of enrolment:  

• Misbehaviour (i.e., not abiding by the Student Code of Conduct as outlined in this Handbook). This includes 

exhibiting aggressive or vilifying behaviour, or applying conversion practices  

• Not paying your course fees.  

• Not making satisfactory course progress or attending classes as set out in this Handbook.  

Where any of the above circumstances apply, you will be contacting in writing to inform you of the intended suspension 

or cancellation and the reasons for this.   

You will be given the opportunity to access our Complaints and Appeals Policy and Procedure to appeal the decision 

within 20 working days of receipt of the decision.   

We will not report you to DHA until the internal appeal process is complete unless your health and wellbeing or that of 

others could be at risk.  

It is important for you to contact the DHA to seek advice on your student visa.   

Privacy and access to records  

Why we collect your personal information   

As a registered training organisation (RTO), we collect your personal information so we can process and manage your 

enrolment in a vocational education and training (VET) course with us. If you do not provide this information, we will be 

unable to process your enrolment.   

How we use your personal information   

We use your personal information to enable us to deliver VET courses to you, and otherwise, as needed, to comply with 

our obligations as an RTO.   

How we disclose your personal information   

We are required by law (under the National Vocational Education and Training Regulator Act 2011 (Cth) (NVETR Act)) to 

disclose the personal information we collect about you to the National VET Data Collection kept by the National Centre 

for Vocational Education Research Ltd (NCVER). The NCVER is responsible for collecting, managing, analysing, and 

communicating research and statistics about the Australian VET sector.   

We are also authorised by law (under the NVETR Act) to disclose your personal information to the relevant state or 

territory training authority.   

How the NCVER and other bodies handle your personal information   

The NCVER will collect, hold, use, and disclose your personal information in accordance with the law, including the 

Privacy Act 1988 (Cth) (Privacy Act) and the NVETR Act. Your personal information may be used and disclosed by NCVER 
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for purposes that include populating authenticated VET transcripts; administration of VET; facilitation of statistics and 

research relating to education, including surveys and data linkage; and understanding the VET market.   

The NCVER is authorised to disclose information to the Australian Government Department of Education, Skills and 

Employment (DESE), Commonwealth authorities, State and Territory authorities (other than registered training 

organisations) that deal with matters relating to VET and VET regulators for the purposes of those bodies, including to 

enable:   

• administration of VET, including program administration, regulation, monitoring, and evaluation.   

• facilitation of statistics and research relating to education, including surveys and data linkage.   

• understanding how the VET market operates, for policy, workforce planning and consumer information. 

The NCVER may also disclose personal information to persons engaged by NCVER to conduct research on NCVER’s 

behalf.   

The  NCVER  does  not  intend  to  disclose  your  personal  information  to  any  overseas  recipients.  

For more information about how the NCVER will handle your personal information please refer to the NCVER’s Privacy 

Policy at Privacy policy. If you would like to seek access to or correct your information, in the first instance, please 

contact us using the contact details listed below.   

DESE is authorised by law, including the Privacy Act and the NVETR Act, to collect, use and disclose your personal 

information to fulfil specified functions and activities. For more information about how DESE will handle your personal 

information, please refer to the DESE VET Privacy Notice at VET Data Privacy Notice - Department of Employment and 

Workplace Relations, Australian Government  

Surveys   

You may receive a student survey which may be run by a government department or an NCVER employee, agent, third 

party contractor, or another authorised agency. Please note you may opt out of the survey at the time of being 

contacted.   

Contact information   

At any time, you may contact Genesis International College to:   

• request access to your personal information   

• correct your personal information   

• make a complaint about how your personal information has been handled   

• ask a question about this Privacy Notice   

Please contact us using the contact details provided at the beginning of this Handbook.  If you would like to view a copy 

of our privacy policy and associated procedures, let us know and we will provide this to you.   

Student code of conduct  

The following information outlines what’s expected of you.  

Your responsibilities  

Policies and procedures  

You are expected to:  

https://www.ncver.edu.au/privacy
https://www.ncver.edu.au/privacy
https://www.dewr.gov.au/national-vet-data/vet-privacy-notice
https://www.dewr.gov.au/national-vet-data/vet-privacy-notice
https://www.dewr.gov.au/national-vet-data/vet-privacy-notice
https://www.dewr.gov.au/national-vet-data/vet-privacy-notice
https://www.dewr.gov.au/national-vet-data/vet-privacy-notice
https://www.dewr.gov.au/national-vet-data/vet-privacy-notice
https://www.dewr.gov.au/national-vet-data/vet-privacy-notice
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• read and follow our policies as document in this handbook.   

• respond to our communications promptly.  

• advise us within 7 days of any change of contact details including current residential address, mobile number, email 

address and who to contact in the event of an emergency.  

Learning and assessment   

You are expected to:  

    

Classroom conduct  

You are expected to:  

• arrive on time for your class  

• be prepared for class  

• dress appropriately   

• only use handheld devices in class when relevant to the activity  

• communicate in English  

Online conduct  

The same standards of professionalism in class apply online:   

• Avoid sharing offensive or vilifying content.   

• Avoid Misuse of social media that damages the reputation of others or Genesis   

Respect and ethics  

Students are expected to:  

Attend scheduled  
classes 

Actively  
participate in  

learning 

Complete all  
homework  

given to you 

Complete and  
submit all  

assessments  
on time 

Refrain from  
plagiarism,  
cheating and  

collusion 

Pay all fees  
due 

Ask for  
support if  
needed 
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• respect others’ values and beliefs  

• interact with others in a collaborative, professional manner  

• use our resources for the purpose for which they are intended  

• refrain from harassment and discrimination of any kind  

• resolve any conflicts calmly   

• respect ours and other people’s property  

• you must not behave in any way, including online, that intimidates or vilifies others 

• you must not apply conversion practices  

Your rights  

Policies and procedures  

You can expect to:  

• be informed of our policies and associated procedures   

• receive regular and relevant communications  

• you have the right to a training environment free from hazards, harassment, vilification, or conversion practices  

• have your personal details kept confidential and secure  

• access the information that we hold about you  

• have the opportunity to provide feedback on services received  

Learning and assessment   

You can expect to:  

• be provided with high quality training, assessment, and support services  

• receive the support you need  

• have your assessments marked and returned within 10 working days of submission  

• receive feedback on assessments where the result is not satisfactory  

• the right to receive timely responses to queries and to have access to trainers and assessors to support progress  

Classroom conduct  

You can expect your trainer and assessor to:  

• be on time for classes  

• be prepared for class  

• be knowledgeable and engaging  

• dress appropriately   

• only use handheld devices in class when they are relevant to the activity 

• communicate in English  

Respect and ethics  

You can expect:  

• to have your values and beliefs respected  

• to be treated fairly and equitably by staff and students  

• interact with others in a collaborative, professional manner   

• respect for yourself and your property    
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Important information about Australia   

Living and studying in Australia  

Australia is one of the world leaders in education and home to over 800,000 

international students. It’s a great place to live and study as Australia has some 

of the lowest crime rates in the world with lots of open spaces, beautiful parks 

and wildlife, golden surf beaches and vibrant cities and night life. Australia is a 

welcoming and friendly country toward overseas visitors and our national 

values include individual freedoms along with protection of the rights of 

citizens and visitors with a transparent legal system in place. We are a multi-

cultural and diverse nation with a thriving mix of regional and city centres 

providing a variety of landscapes and opportunities. Australia is a 

technologically advanced nation with great infrastructure and transportation 

options for students and being a country with one of the highest minimum 

wage rates – Australia is really a fantastic place to live and study.   

This information has been sourced from Study in Australia provided by the 

Australian Government. If you would like more information about a specific 

topic, please visit the website: Study Australia | Study Australia   

Cost of living  

The 12-month living costs are as follows:  

• For the primary applicant (student or guardian): AUD$29,710 (approx.)   

• For a spouse/partner/de facto partner accompanying the student: AUD$10,394 (approx.)   

• For each dependent child accompanying: AUD$4,449 (approx.)  

For a specific breakdown of accommodation and other living costs, please refer to Cost of Living Calculator and make 

use of the cost of living calculator provided by Insider Guides at Cost of Living Calculator - Insider Guides  

Accommodation  

There are a variety of accommodation options in Australia to suit 

every need, preference, and budget. This includes, renting, purpose-

built student accommodation, short-term accommodation like hotels 

and hostels, share houses or home stays. For detailed information 

about the various types of accommodation and legal obligations and 

rights for renting  in  each  state  and  territory, 

 please  visit  

Accommodation | Study Australia    

https://www.studyaustralia.gov.au/
https://www.studyaustralia.gov.au/
https://www.studyaustralia.gov.au/
https://costofliving.studyaustralia.gov.au/
https://costofliving.studyaustralia.gov.au/
https://costofliving.studyaustralia.gov.au/
https://insiderguides.com.au/cost-of-living-calculator/
https://insiderguides.com.au/cost-of-living-calculator/
https://insiderguides.com.au/cost-of-living-calculator/
https://insiderguides.com.au/cost-of-living-calculator/
https://www.studyaustralia.gov.au/en/life-in-australia/accommodation
https://www.studyaustralia.gov.au/en/life-in-australia/accommodation
https://www.studyaustralia.gov.au/en/life-in-australia/accommodation
https://www.studyaustralia.gov.au/en/life-in-australia/accommodation
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Transport  

Australia has great public transport options including trains, trams, buses, taxis, and other 

ride share options like Uber and Didi. Australia also has many cycling and walking paths, and 

its affordable domestic flight travel means that you may like to take advantage of your time 

here by seeing more of the sights.   

Health and safety  

Australia is generally a safe country, but you do need to be aware of the risks and be 

prepared. Make sure you read the information provided at the link on the following topics:  

• Emergencies  

• Home safety  

• Fire  

• Transport and personal vehicles 

• Sun protection and  

• Water safety 

Working on a student visa  

Student visa holders can work up to 48 hours every two weeks (fortnight) during study terms and unlimited hours during 

school holiday breaks. For more information on popular industries for students to work in, your rights and 

responsibilities, your employer’s rights, and information about the Fair Work Ombudsman visit:  Work in Australia | 

Study Australia  

Overseas Student Health Cover (OSHC)  

You must have student healthcare cover before arriving in Australia and for the duration of time you are in Australia – 

this is a visa requirement of the Department of Home Affairs. For further information about OSHC and other optional 

insurances visit Overseas Student Health Cover (OSHC) | Study Australia   

    
Emergency contacts and other useful numbers and information  

Fire, ambulance and police 

emergency (24 hours)  

Phone 000  

Translating and Interpreting  

Service (24 hours)  

Phone 131 450  

Crisis Support  

(24 hours)  

Life Line Counselling   

Advice and Referral Services  

Phone 131 114  

Victoria Police Centre: (24  

hours)  

In an emergency  

Call Triple Zero (000) for police, 

fire brigade, ambulance.  

Melbourne Police Department  

311 Spencer St, Melbourne Victoria 3008 ·  

(03) 9624 3999  

Report a non-urgent crime online or call 131 444, 24/7.  

Victoria Police | Home  

https://www.studyaustralia.gov.au/en/work-in-australia
https://www.studyaustralia.gov.au/en/work-in-australia
https://www.studyaustralia.gov.au/en/work-in-australia
https://www.studyaustralia.gov.au/en/plan-your-move/overseas-student-health-cover-oshc
https://www.studyaustralia.gov.au/en/plan-your-move/overseas-student-health-cover-oshc
https://www.bing.com/ck/a?!&&p=e4343011c723822fd42223b7ea0a46f78b5b473fa5318df9f4027c5352f6c03dJmltdHM9MTc3MTAyNzIwMA&ptn=3&ver=2&hsh=4&fclid=0025015b-eff7-6409-3030-178cee3365c5&u=a1L21hcHM_Jm1lcGk9MH5-RW1iZWRkZWR-QWRkcmVzc19MaW5rJnR5PTE4JnE9TWVsYm91cm5lJTIwUG9saWNlJTIwRGVwYXJ0bWVudCZzcz15cGlkLllOMkQyQTc3M0NDQUFBRkUzMiZwcG9pcz0tMzcuODE0MTI1MDYxMDM1MTU2XzE0NC45NTE0NjE3OTE5OTIyX01lbGJvdXJuZSUyMFBvbGljZSUyMERlcGFydG1lbnRfWU4yRDJBNzczQ0NBQUFGRTMyfiZjcD0tMzcuODE0MTI1fjE0NC45NTE0NjImdj0yJnNWPTEmRk9STT1NUFNSUEw&ntb=1
https://www.bing.com/ck/a?!&&p=e4343011c723822fd42223b7ea0a46f78b5b473fa5318df9f4027c5352f6c03dJmltdHM9MTc3MTAyNzIwMA&ptn=3&ver=2&hsh=4&fclid=0025015b-eff7-6409-3030-178cee3365c5&u=a1L21hcHM_Jm1lcGk9MH5-RW1iZWRkZWR-QWRkcmVzc19MaW5rJnR5PTE4JnE9TWVsYm91cm5lJTIwUG9saWNlJTIwRGVwYXJ0bWVudCZzcz15cGlkLllOMkQyQTc3M0NDQUFBRkUzMiZwcG9pcz0tMzcuODE0MTI1MDYxMDM1MTU2XzE0NC45NTE0NjE3OTE5OTIyX01lbGJvdXJuZSUyMFBvbGljZSUyMERlcGFydG1lbnRfWU4yRDJBNzczQ0NBQUFGRTMyfiZjcD0tMzcuODE0MTI1fjE0NC45NTE0NjImdj0yJnNWPTEmRk9STT1NUFNSUEw&ntb=1
https://www.police.vic.gov.au/
https://www.police.vic.gov.au/
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South Morang Police (24 hours)  Mill Park Police Station  

151 Centenary Dve  

Mill Park 3082  

 (03) 9407 3333  

Doctor  Melbourne CBD:   

Collins Street Medical Centre   

7/267 Collins St, Melbourne VIC 3000  

Ph: (03) 8575 6900  

  

South Morang:   

Plenty Valley Medical Centre   

Shop 7 Home Co. South Morang Centre  

Ph. (03) 9436 9677  

South Morang 3752  

Dentist  Melbourne CBD:   

Dentist Melbourne Clinic  

302/620 Bourke St, Melbourne VIC 3000  

Ph:  (03) 9998 2636  

  

South Morang:  

South Morang Dental:  

37 Gorge Road South Morang VIC 3752  

Ph: (03) 9437 9999  

Community health centre  Whittlesea Community Connections  

Ph: 03 9401 6666  

(Between Monday and Friday, 9 am to 5 pm)  

Address: Level 1, Tenancy 1B, 571-583 High Street, Epping, Vic 3076  

Counsellors  The Talk Shop - Counselling and Psychology  

60 Gertz Avenue, Reservoir, VIC 3073   

Ph: 1300 224 665  

Operation hours: Mon- Fri - 8:00 AM – 8:00 PM, Sat: 8:00 AM – 2:00 PM and 

Sunday closed.  

 

Building Industry Mental  

Health (24 hours)  

MATES in Construction  

1300 642 111  

Free online resources and 24/7 support services  

MATES in Construction | Mental Health & Suicide Prevention for  

Australia’s Building Sector - MATES in Construction  

Legal assistance  Victorian Legal Aid  

Melbourne: Level 9, 570 Bourke St, Melbourne VIC 3000 Phone 

1300 792 387  

https://www.police.vic.gov.au/mill-park-police-station
https://www.police.vic.gov.au/mill-park-police-station
https://www.google.com/search?q=doctor+near+me&rlz=1C1UEAD_en-GBAU991AU991&tbm=lcl&ei=RgCAY7uQGfClz7sP-9Kp0AM&ved=0ahUKEwi7y8mh_sf7AhXw0nMBHXtpCjoQ4dUDCAk&uact=5&oq=doctor+near+me&gs_lcp=Cg1nd3Mtd2l6LWxvY2FsEAMyDggAEIAEELEDEIMBEMkDMgUIABCSAzIFCAAQkgMyBQgAEIAEMgUIABCABDIFCAAQgAQyBQgAEIAEMgUIABCABDIFCAAQgAQyBQgAEIAEOgUIABCRAjoLCAAQgAQQsQMQgwE6CAgAELEDEIMBOgQIABBDOgoIABCxAxCDARBDOgcIABCxAxBDOgoIABCxAxDJAxBDOgsIABCxAxDJAxCRAjoNCAAQsQMQgwEQyQMQQzoICAAQgAQQsQNQAFiSE2DxFWgAcAB4AIABpwGIAZgPkgEEMC4xNJgBAKABAcABAQ&sclient=gws-wiz-local
https://www.google.com/search?q=dentist+near+me&rlz=1C1UEAD_en-GBAU991AU991&tbm=lcl&ei=4AWAY56WM86_z7sPheGJsA8&ved=0ahUKEwiehsjNg8j7AhXO33MBHYVwAvYQ4dUDCAk&uact=5&oq=dentist+near+me&gs_lcp=Cg1nd3Mtd2l6LWxvY2FsEAMyCggAELEDEIMBEEMyBQgAEJECMgUIABCRAjIFCAAQkQIyBQgAEJECMgUIABCABDIFCAAQgAQyBQgAEIAEMgUIABCABDIFCAAQgAQ6BwgAEIAEEApQrAtYrAtg7hdoAHAAeACAAZIBiAGPApIBAzAuMpgBAKABAcABAQ&sclient=gws-wiz-local
https://www.google.com/search?q=Counsellors+in+melbourne+cbd&sca_esv=561891653&ei=RrrxZM3WCcGI-Qbfr7SIBw&ved=0ahUKEwjNkcTEl4mBAxVBRN4KHd8XDXEQ4dUDCBA&uact=5&oq=Counsellors+in+melbourne+cbd&gs_lp=Egxnd3Mtd2l6LXNlcnAiHENvdW5zZWxsb3JzIGluIG1lbGJvdXJuZSBjYmQyAhAmSIwdUOgQWOgQcAF4AJABAJgBggKgAd0DqgEDMi0yuAEDyAEA-AEC-AEBwgIKEAAYRxjWBBiwA-IDBBgAIEGIBgGQBgg&sclient=gws-wiz-serp
https://www.google.com/search?q=Counsellors+in+melbourne+cbd&sca_esv=561891653&ei=RrrxZM3WCcGI-Qbfr7SIBw&ved=0ahUKEwjNkcTEl4mBAxVBRN4KHd8XDXEQ4dUDCBA&uact=5&oq=Counsellors+in+melbourne+cbd&gs_lp=Egxnd3Mtd2l6LXNlcnAiHENvdW5zZWxsb3JzIGluIG1lbGJvdXJuZSBjYmQyAhAmSIwdUOgQWOgQcAF4AJABAJgBggKgAd0DqgEDMi0yuAEDyAEA-AEC-AEBwgIKEAAYRxjWBBiwA-IDBBgAIEGIBgGQBgg&sclient=gws-wiz-serp
https://www.google.com/search?q=Counsellors+in+melbourne+cbd&sca_esv=561891653&ei=RrrxZM3WCcGI-Qbfr7SIBw&ved=0ahUKEwjNkcTEl4mBAxVBRN4KHd8XDXEQ4dUDCBA&uact=5&oq=Counsellors+in+melbourne+cbd&gs_lp=Egxnd3Mtd2l6LXNlcnAiHENvdW5zZWxsb3JzIGluIG1lbGJvdXJuZSBjYmQyAhAmSIwdUOgQWOgQcAF4AJABAJgBggKgAd0DqgEDMi0yuAEDyAEA-AEC-AEBwgIKEAAYRxjWBBiwA-IDBBgAIEGIBgGQBgg&sclient=gws-wiz-serp
https://construction.mates.org.au/
https://construction.mates.org.au/
https://construction.mates.org.au/
https://construction.mates.org.au/
https://construction.mates.org.au/
https://construction.mates.org.au/
http://www.legalaid.vic.gov.au/
http://www.legalaid.vic.gov.au/
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Pharmacies  
Chemist Warehouse Westfield Plenty Valley  

415 McDonalds Road,  

Mill Park, VIC 3082  

(03) 9113 4427  

Physiotherapist  Mill Park Physiotherapy  

8/1 Danaher Drive   

South Morang, VIC 3752  

(03) 3756 9666  

  

Religious institutions  BAPS Swaminarayan Hindu Temple   

60 Heaths Ct Mill Park Victoria VIC 3082  

(03) 9437 6767  

  

An Lac Hanh Buddhist Temple  

80 Cyprus St, Lalor VIC 3075  

(03) 9402 6274  

  

Alami Islamic Social Centre  

131 Keon Parade, Reservoir VIC 3073, Australia  

(03) 9462 1617  

  

St Francis of Assisi Catholic Church  

290 Childs Road, Mill Park VIC 3082  

(03) 9407 6700  

  

Kalgidhar Gurmat Vidyala – Sikh Temple  

2707 Epping-Kilmore Road, Wallan VIC 3756  

0468 768 080  

  

Plenty Valley Adventist Church  

160 centenary Valley Drive Mill Park VIC 3082 

0421 113 062  

Study Australia   Study Australia | Study Australia  

Youth Central   Youth Central  

Study Melbourne  https://www.studymelbourne.vic.gov.  

Local Accommodation options  Accommodation | Study Melbourne  

External appeals body (see 

complaints and appeals 

information)  

Overseas Students Ombudsman   

International student complaints | Commonwealth Ombudsman  

Phone: 1300 362 072  

https://www.bing.com/ck/a?!&&p=9f58c9fbdd7f71544ad319dd843acfec362c296717ea2792e2c52ffd975fd197JmltdHM9MTc3MTAyNzIwMA&ptn=3&ver=2&hsh=4&fclid=0025015b-eff7-6409-3030-178cee3365c5&u=a1aHR0cHM6Ly93d3cuYmluZy5jb20vYWxpbmsvbGluaz91cmw9aHR0cCUzYSUyZiUyZmtndi5vcmcuYXUlMmYmc291cmNlPXNlcnAtbG9jYWwmaD03NUFwYWhvMUVKQnJOYWZFeEY5eXJCZlFDVUFyN0lXOWw3ZjElMmZtY3l4RHMlM2QmcD1sd19tYWdzbWx0JmlnPUM5QTQ0MTA2NkRGQzRGODI5QkZERUMyNDIxMDM5QjQ2JnlwaWQ9WU5FMDIzMUMzQ0RFMkZDN0E5
https://www.bing.com/ck/a?!&&p=9f58c9fbdd7f71544ad319dd843acfec362c296717ea2792e2c52ffd975fd197JmltdHM9MTc3MTAyNzIwMA&ptn=3&ver=2&hsh=4&fclid=0025015b-eff7-6409-3030-178cee3365c5&u=a1aHR0cHM6Ly93d3cuYmluZy5jb20vYWxpbmsvbGluaz91cmw9aHR0cCUzYSUyZiUyZmtndi5vcmcuYXUlMmYmc291cmNlPXNlcnAtbG9jYWwmaD03NUFwYWhvMUVKQnJOYWZFeEY5eXJCZlFDVUFyN0lXOWw3ZjElMmZtY3l4RHMlM2QmcD1sd19tYWdzbWx0JmlnPUM5QTQ0MTA2NkRGQzRGODI5QkZERUMyNDIxMDM5QjQ2JnlwaWQ9WU5FMDIzMUMzQ0RFMkZDN0E5
https://www.studyaustralia.gov.au/
https://www.studyaustralia.gov.au/
https://www.youthcentral.vic.gov.au/
https://www.youthcentral.vic.gov.au/
https://studymelbourne.vic.gov.au/living-here/accommodation
https://studymelbourne.vic.gov.au/living-here/accommodation
https://www.ombudsman.gov.au/complaints/international-student-complaints
https://www.ombudsman.gov.au/complaints/international-student-complaints
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Language, Literacy and  

Numeracy   

The Reading and Writing Hotline   

PHl:1300 655 506   

Welcome to the Reading Writing Hotline - Reading Writing Hotline  

The Reading Writing Hotline is Australia’s national telephone referral service 

for adult literacy and numeracy. It is funded by the Australian Government 

Department of Employment and Workplace Relations  

Consumer Affairs   Consumer Affairs Victoria provides direct services to the public including 

advice, information and referral in consumer and residential tenancy 

matters.  

 Consumer Affairs Victoria - Consumer Affairs Victoria  

International students - Consumer Affairs Victoria  

Alcohol and Drugs  Eastern Drug and Alcohol Service (EDAS) is a service providing free and 

confidential drug and alcohol counselling, education and support to adults 

and young people in the Eastern Metropolitan Region.  

Phone: 1300 650 705  

Department of Health: Alcohol and other drug treatment services  

Women’s Health   Women’s Health Education Network (WHEN)   

A women’s health organisation working to educate all women across 

Australia to give them the power to make decisions to live and age well 

through exercise and movement.    

Phone: 1800 069 967 Home - 

WHEN  

Mental Health Support for young 

people  

Headspace Australia:  Australia’s National Youth Mental Health Foundation.  

www.headspace.org.au   

    

Relevant legislation  

A range of legislation is applicable to all staff and students. Information on relevant legislation can be found at the 

following websites.  

Occupational Health & Safety  Worksafe Victoria    

Worksafe Victoria is the occupational Health and Safety authority in 

Victoria responsible for promoting workplace safety and managing 

the workers’ compensation scheme   

WorkSafe Victoria   

https://readingwritinghotline.edu.au/
https://readingwritinghotline.edu.au/
https://readingwritinghotline.edu.au/
https://readingwritinghotline.edu.au/
https://www.consumer.vic.gov.au/
https://www.consumer.vic.gov.au/
https://www.consumer.vic.gov.au/
https://www.consumer.vic.gov.au/
https://www.consumer.vic.gov.au/
https://www.consumer.vic.gov.au/resources-and-tools/international-students
https://www.consumer.vic.gov.au/resources-and-tools/international-students
https://www.consumer.vic.gov.au/resources-and-tools/international-students
https://www.consumer.vic.gov.au/resources-and-tools/international-students
https://www.health.vic.gov.au/alcohol-and-drugs/alcohol-and-other-drug-treatment-services
https://www.health.vic.gov.au/alcohol-and-drugs/alcohol-and-other-drug-treatment-services
https://www.health.vic.gov.au/alcohol-and-drugs/alcohol-and-other-drug-treatment-services
https://when.org.au/
https://when.org.au/
https://when.org.au/
https://when.org.au/
http://www.headspace.org.au/
http://www.headspace.org.au/
https://www.worksafe.vic.gov.au/
https://www.worksafe.vic.gov.au/
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Equal opportunity and Human Rights  Victoria:   

Victorian Equal Opportunity and Human Rights Commission |  

Victorian Equal Opportunity and Human Rights Commission  

RTO & CRICOS registration  ASQA  

Educational services for overseas 

students  

Australian Education International  

Department of Home Affairs  https://www.homeaffairs.gov.au/   

Education and Training reform Act  Department of Education and Early Childhood Development  

Education and Training Reform Act 2006  

Education and Training Reform Regulations 2007  

 

WorkSafe Victoria is the occupational health and safety authority in Victoria, Australia, responsible for promoting 

workplace safety and managing the workers' compensation scheme.  

It is the responsibility of all staff to ensure the requirements of relevant legislation are met at all times. Use the web 

sites indicated, or contact the CEO if you require further information.  

There may be additional, course-specific, legislation that is relevant. Information about this legislation will be 

communicated during the course.  

In the first two weeks of your enrolment at Genesis International College Pty Ltd the Student support officer will 

conduct an interview with you to ascertain if there are any academic or non-academic welfare issues affecting your 

capacity to settle in Australia and succeed at your studies. If you do have academic or non-academic welfare issues 

then assistance will be provided and the Student support officer will maintain regular contact with you until you 

have settle in and resoled your problems. There is no additional charge for this service.  

The Training Coordinator, Student Support Officer, Teachers and Administrator are available to provide advice and 

assistance to you at no charge from the College.  

  

Students requiring special or intensive assistance must contact Student Support Officer who may deal with the 

problem or may refer students to external welfare and support services if required. Genesis International College 

Pty Ltd will not charge for welfare and support services it supplies or for referring students to external welfare and 

support services.   

  

Students will have to pay any fees charged by external welfare and support services that they use. Some fees may be 

partly met by your overseas student health cover.    

https://www.humanrights.vic.gov.au/
https://www.humanrights.vic.gov.au/
https://www.humanrights.vic.gov.au/
https://www.humanrights.vic.gov.au/
http://aei.dest.gov.au/aei/esos/default.htm
http://aei.dest.gov.au/aei/esos/default.htm
https://www.homeaffairs.gov.au/
https://www.homeaffairs.gov.au/
http://www.education.vic.gov.au/about/directions/reviewleg.htm
http://www.education.vic.gov.au/about/directions/reviewleg.htm
http://www.legislation.vic.gov.au/Domino/Web_Notes/LDMS/PubLawToday.nsf/a12f6f60fbd56800ca256de500201e54/5F6DE0AA674EE3C6CA25754D0014697A/$FILE/06-24a014.pdf
http://www.legislation.vic.gov.au/Domino/Web_Notes/LDMS/PubLawToday.nsf/a12f6f60fbd56800ca256de500201e54/5F6DE0AA674EE3C6CA25754D0014697A/$FILE/06-24a014.pdf
http://www.legislation.vic.gov.au/Domino/Web_Notes/LDMS/PubLawToday.nsf/b12e276826f7c27fca256de50022686b/9C8BF7F012668222CA257552007DAB5C/$FILE/07-61sr002.pdf
http://www.legislation.vic.gov.au/Domino/Web_Notes/LDMS/PubLawToday.nsf/b12e276826f7c27fca256de50022686b/9C8BF7F012668222CA257552007DAB5C/$FILE/07-61sr002.pdf
http://www.legislation.vic.gov.au/Domino/Web_Notes/LDMS/PubLawToday.nsf/b12e276826f7c27fca256de50022686b/9C8BF7F012668222CA257552007DAB5C/$FILE/07-61sr002.pdf

